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to ensure the Expo was a great success for both the Exhibitors and visitors. We would also like to
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worked to help everyone login with ease.

If you have any Questions or suggestions regarding this directory
Please contact:

E: robin.vierke@education.vic.gov.au
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Thank you, Gateway LLEN for supporting Heatherwood’s Futures Expo, your support in both advice,

materials and administration was very much appreciated. We hope future Expo’s will be an opportunity
to come together again.
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Program N ame Supported Employment
Contact Person Serena Clark/Helen Wilkins (Manager of employee engagement)

(03) 9853 7080

info@abilityworks.com.au, Hwilkins@abilityworks.com.au

www.abilityworks.com.au

Address 1 Yarra Boulevard, Kew, VIC, 3101

SERVICE OVERVIEW We are a NDIS registered Melbourne based Australian Disability
Enterprise (also a not for profit social enterprise) offering work
across four areas: Wire & Metal fabrication, packing and assembly,
Logistics & Fundraising and Digital Technology. We provide lots

of opportunity for skill development (including certified courses),

job rotation and support individual working arrangements through
flexible working hours and other individual supports. We employ
over 130 people with a disability and those facing social challenges,
creating opportunities for our team to discover their potential and
enhance their lives through meaningful work. This can include
transitioning to mainstream employment. We also have over 1000
customers across multiple sectors: Retail, Building & Construction,
Transport, Education, Government, Resources and Energy. Our site
is easily accessible by public transport (Bus 609 from Hawthorn/
Kew or Fairfield). We can support work experience and work

trial placements for those who are interested in discovering their
potential through work. We invite you to visit our site in Kew to see
our team in action.
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AUSTRALIA

P rog ram N ame Able Australia Services

Contact PerSOn Louisa Aloi (Coordinator)
300 225 369 / 0436 805 088

intake@ableaustralia.org.au

Website www.ableaustralia.org.au
Address 413 Canterbury Road, Surrey Hils, VIC 3127

SERVICE OVERVIEW Able Australia have been supporting people with multiple disabilities for over 50
years. We offer the following services:

Supported Independent Living

Community Participation

Deafblind Services

Day Programs (Camberwell and Northcote)

In home Support (Self-care and Daily activities)

Communication assistance for deaf/blindness

SDA (Special Disability Accommodation)

Committed to our values of trust, respect, excellence and kindness, we strive to
provide the best quality care in long term partnership with our clients and their
loved ones.
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Program Name Activate Allied Health
Contact Person Nathaniel Christoforou

(3) 8849 9795/ 0488 186 858
Ema” nathaniel@activate-ep.com.au
We bsite https://www.activatealliedhealth.com.au/

Address 1/131 & 1/147 Bulleen Road, North Balwyn, VIC, 3104

SERVICE OVERVIEW Activate Allied Health is a community-focused clinic in Balwyn North offer-
ing Exercise Physiology, Speech Pathology, and Occupational Therapy.
Our mission is to improve the quality of life in our community, and we

do that by creating a warm, supportive, and welcoming environment for
people of all ages.
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belong. connect. aspire.

Prog ram Name Day Program
Contact Person Marshal
Phone (03) 9890 1365

Ema” j.marshall@alkira.org.au or info@alkira.org.au

Website www.alkira.org.au
Address 3 Thurston Street, Box Hill, Vic

*  Monday to Friday 8:45am to 3pm
SERVICE OVERVIEW + Ratio of support is 1:3, with 1:1 available

+  Open 50 weeks of the year

+  Box Hill Transport Hub 5-minute walk away

* NDIS funded services with some out-of-pocket activity fees*

+  We're growing and have room for new participants to join our

community.

On site and out into the community

Our Connections program includes a range of group-based supports tailored
to individual interests. Whether you're developing daily living skills, getting cre-
ative, or heading out into the community, our programs help you grow in confi-
dence and build lasting connections.

Why Choose Alkira for Your Child?

Alkira offers personalised programs that help young people with disability
build independence, confidence, and real-world skills in a supportive environ-
ment.

1 Life Skills for Everyday Independence Budgeting, meal planning, healthy life-
style choices Public transport training Literacy, numeracy, computer and digital
skills

1 Creative Expression Art, craft, wearable arts, photography, digital media
Opportunities to exhibit work at Alkira’s annual art show

1 Pathways to Work & Community Involvement Alkira’s social enterprise café,
coffee trailer, and op-shop provide real hands-on experience Barista, catering,
gardening, retail, and sustainability skills Volunteering options like Meals on
Wheels

0 Active, Social Lifestyle Swimming, basketball, bushwalking, bowling, dance,
and more

1 Every program is tailored to individual interests and goals, with cari
port every step of the way.

4
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belong. connect. aspire.

Supported Tertiary Education
(03) 9890 1365
v paouros@alira.org.au or info@alkira.org.au

Website www.alkira.org.au

Address Box Hill Institute, Nelson Road Campus, 853 Whitehorse Rd, Box Hill, VIC

* Monday to Friday 8:45am to 3pm

SERVICE OVERVIEW + Ratio of support is 1:3, with 1:1 available

+  Open 50 weeks of the year

+  Box Hill Transport Hub 5-minute walk away

+ NDIS funded services with some out-of-pocket activity fees*

+  We're growing and have room for new participants to join our

community.

On site and out into the community
Alkira’s Momentum program is designed for school leavers and young adults
looking to study at TAFE while receiving the support they need to succeed.
With over 15 years of experience and more than 150 students supported, Alkira
is proud to help young people achieve their educational and career goals in a
way that’s both empowering and practical.
Why Choose Alkira’s Momentum Program?
Momentum is a unique 3-year program that combines TAFE-accredited ed-
ucation with Alkira’s tailored support and life skills development, delivered in
partnership with Box Hill Institute. Students can work towards qualifications
such as:
- Certificate | in Transition Education
- Certificate | in Work Education
- Certificate Il in Work Education (Hospitality Stream)
Students learn alongside others students at Box Hill Institute’s campus while
receiving personalised support in class and on campus. This helps build confi-
dence, independence, communication, time management, and self-advocacy
skills. Alkira also runs programs during term breaks to maintain social connec-
tion and routine.
Tip: Intake starts in April for the following year — applying by October is recom-
mended to allow time for planning and assessment.
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belong. connect. aspire.

Program N ame Recreation and Supported Holiday
Contact Person Tim McDonald
Phone (03) 9890 1365

Em a|| t.mcdonald@alkira.org.au or info@alkira.org.au

Website www.alkira.org.au
Address 3 Thurston Street, Box Hill, Vic

Fun, social activities on evenings, weekends, and holidays
SERVICE OVERVIEW - Small groups with 1:1 support available

+ Clubs, outings, and one-off events like dining, movies, and live shows
- Supported holidays to exciting destinations

- NDIS-funded, participant-led programs with transport provided

Alkira offers NDIS-funded recreation programs and supported
holidays designed to build confidence, independence, and meaningful friend-
ships for adults with intellectual disabilities. Our activities run on evenings,
weekends, and during planned trips — giving participants the chance to con-
nect, explore, and enjoy new experiences outside of weekday routines.

What's on offer? Our monthly calendar includes fun, co-designed activities such
as:

+ Ten pin bowling, karaoke, and discos

*  Movie club and fine diners club

+ Live theatre, cabaret, and exhibitions

« Zoo and aquarium visits

+ Day trips and weekend outings

Supported Holidays Our small-group holidays provide inclusive, well-organised
travel experiences to a range of destinations. With the right level of assistance,
participants can explore new places, build confidence, create friendships, and
enjoy a well-deserved break.

+  Why choose Alkira? Small group sizes with caring, experienced staff -

* 1:1 support available where needed

+ Transport provided to and from activities -

*  Programs and trips shaped by participant interests

+  Trusted provider with 70 years of experience.

+  “Alkira’s recreation program gives our child the chance to socialise, grow,
and have fun in a safe, supportive environment.” Participant Parent
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enabling better lives

Prog ram N ame Disability Employment Services
Contact Person Cailei Shoesmith — Engagement Consultant
Phone 0475 391 497

Ema” Payton.Downey@apm.net.au , natalie.tenardi@apm.net.au

Website www. apm.net.au
Address 54-58 Synnot Street, Werribee 3030

SERVICE OVERVIEW APM School Leavers Employment Supports is a program
specifically designed to support young people 15-22 to transition from the

world of school to work.

It aims to Build real skills by Establishing your vocational identity , writing
resumes and succeeding in job interviews .

These skills may include — Travelling to and from work —

Understanding workplace expectations and instructions — Time
management — Understanding instructions — Working with employers and
colleagues — Speaking with customers — Handling money and budgeting
Finding the right path The School Leaver Employment Supports service is
tailored for each participant.

A typical program includes:

* An individualised plan, tailored to your goals and aspirations

+ Establishing a program of supports — reviewed every 12 weeks

* A skills and needs assessment

+.and Small group support and activities .

We also often use work experience as a platform to build these skills ,

where you are fully supported by an employment mentor and covered by
APM workplace insurance.
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Advocating
- children
with disability

Program Name ACD
Contact Person Communication Team
Phone (03) 9880 7000

Email mail@acd.org.au

Website www.acd.org.au
Address Level 1, 587 Canterbury Road, Surrey Hills, VIC, 3127

ACD is for all children from birth to 18 with developmental delay and dis-
SERVICE OVERVIEW ability in Victoria.

We work in partnership with families to build the skills, knowledge and
confidence to advocate for their children and provide information to the
professionals who support families.

ACD’s free services:

- Telephone advocacy support

Call our Support Line on 03 9880 7000 or 1800 654 013 (regional
callers). Lines are open Mon-Fri 9 am to 5 pm. Interpreters are available.
No diagnosis is needed

- Online workshops and peer support - find out more at Workshops - ACD

- Information and fact sheets are available at Information - ACD

Follow us:

https://www.facebook.com/acdvic/
https://au.linkedin.com/company/acdvic
https://www.instagram.com/acdvic/
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WORK'S FOR EVERYONE

Program Name Atwork
Contact Person Shukriya
Phone 1300 080 856

E ma || contact@atworkaustralia.com.au OR contactdes@atworkaustralia.com.au

Website www.atworkaustralia.com.au

Ad d ress Over 40 locations in Melb

SERVICE OVERVIEW Atwork Australia works with people living with disability, injury, health
condition, or those who require additional support, to find meaningful and

sustainable employment.

To do that, we work with people to identify their goals and aspirations, build
skills and job-readiness and support them through interviews and into
employment — as well as work with prospective employers to ensure their
needs are met.

Our approach is to tailor our service to support a person in the way that best
helps them transform their life for the better. Not just the lives of individuals,
but also the lives of their family, friends and the communities in which they
live.

Follow us:

https://www.facebook.com/acdvic/
https://au.linkedin.com/company/acdvic
https://www.instagram.com/acdvic/



BETTER THAN BEANS

Program Name

Contact Person
Phone

Email
Website

Address

SERVICE OVERVIEW

Cooking School

Miwa Stynes
0400769370

muchbetterthanbeans@gmail.con

www.betterthanbeans.com.au
www.firststepsontheprom.com.au

465 Elgar Rd Box Hill 3128 VIC
We offer two services which will be represented at the Expo:

Better Than Beans Specialised Cooking School - Food fundamentals
and kitchen survival skills for NDIS participants.

First Steps STA Short Term Accommodation - Your young adult's first
steps to independent living. Respite to sustain you in your caring role.
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BOXHILL

22567VIC Certificate | in Transition Education
Prog ram Name 22566VIC Certificate | in Work Education

Contact PerSOn Jane Mahony, Coordinator, Box Hill Institute
0466 012 220

Email de@boxhill.edu.au

Website www.boxhill.edu.au
RTO Number 4687

Address 465 Elgar Road, Box Hill VIC 3128

SERVICE OVERVIEW Certificate | in Transition Education fosters your independence, so that you
can become more actively involved in the community. You will develop the life
skills to take part in social events or explore future options such as employ-
ment or further study pathways. The course will focus on growth in areas of
personal development such as literacy, digital technology, budgeting, and
travel training. You will become more confident to take your next steps!

Certificate | in Transition Education | Box Hill Institute

Certificate | in Work Education develops your work ready skills to prepare
you for employment. There are opportunities to explore different industries, to
help you decide what kinds of jobs or further study you're interested in. You
will go on work placements, so that you can practice the skills you learn in
the course, such as workplace safety, problem solving, decision making and
personal management. Your friendly teachers will encourage you towards a
bright future!

Certificate | in Work Education | Box Hill Institute
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Brain Training
HUD

Program Name Brain Training Hub

Contact Person Katharine King
0410 402 487

katharine@kkingconsulting.com.au
We bsite www.kkingconsulting.com.au

Add [ess Victoria, Australia

Brain Training Hub — Supporting and developing learning and daily living for
SERVICE OVERVIEW all abilities through gentle exercises which target the brain.

‘Learn to Move & Move to Learn” — Dr Paul Dennison PhD founder Brain
Gym® International

Brain Gym® is a neuro-developmental therapy program comprising of 26
gentle movements used in combination to either calm or stimulate the brain,
to support maximum brain functioning for lifelong learning, physical and
mental wellbeing, and rehabilitation. Each private one to one Brain Gym®
session is known as a ‘balance’ and is always targeted to an individual’s goal
in life. Unlike other movement programs, Brain Gym® uses repetitive gross
and fine motor movements that deliberately target different regions of the
brain to support cognitive and motor functioning, formal learning, reading,
writing, math, balance, memory, creativity and emotional wellbeing.
Katharine King is the principal of Brain Training Hub who typically delivers
Brain Training and Brain Gym® in playful individual or group settings that
incorporates music and props, which offers a fun, rich sensory experience
and produces noticeable neurological benefits.

Brain Gym® is used worldwide to improve functioning and the quality of life
in all individuals of all abilities and mobility. Individuals with ASD, ADHD, ABI,
no speech, retained reflexes, intellectual challenges, MS or wheelchair all
benefit from this program. Brain Gym® together with positive mindset skills
help develop a belief of self-worth and ability.

Katharine offers -

- Personal 1 to 1 Consultations - Croydon

- Bi-lateral Art Classes — Double Doodle Play

- Educators, Parent and Carer Training in Brain Gym®
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Program Name Breakthrough Coaching and Consulting
Contact Person Shivan Haripersad, Administration

admin@breakthroughconsult.com.au

Website

SERVICE OVERVIEW Breakthrough Coaching & Consulting, we are committed to delivering
high-quality, individualised Positive Behaviour Support (PBS) services that
prioritise dignity, autonomy, and long-term outcomes for people with dis-
abilities. Our work is guided by the principles of inclusion, person-centred
planning, and evidence-based practice.

What truly sets Breakthrough Coaching & Consulting apart is our holis-

tic, trauma-informed approach. Rather than focusing solely on reducing
behaviours of concern, we concentrate on understanding the underlying
causes—biological, psychological, environmental, and social to then collab-
orate with participants, families, and support teams to create environments
that foster safety, connection, and growth. We also support participants in
transitioning out of school into adult life, helping ensure continuity of care
and meaningful outcomes beyond the classroom.

If you're seeking a dedicated and understanding PBS partner for your child,
we'd love to connect.

Breakthrough Coaching & Consulting is more than a provider—we are a
trusted partner in achieving meaningful, lasting change.
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Program Name
Contact Person
Phone

Email

Website
Address

SERVICE OVERVIEW

BURKE & BEYOND

Burke and Beyond

Liz Doran / Tam Nguyen
9886 1111
lizd@burkeandbeyond.org.au
www.burkeandbeyond.org.au

3/29 Princes Highway, Dandenong, VIC, 3175/ 51 Naroo Street, Balwyn

Our service which was located at Canterbury, has been moved to a new
location in Balwyn on the 1st of July 2019 due to a redevelopment of that site.
This new environment provides the perfect backdrop as we work to promote
a healthy lifestyle for our participants. It also provides an ideal base for
engagement with the surrounding communities. Our staff consider the needs
and abilities of each individual participant in designing recreational and social
activities that promote independence, positive relationships and the making of
a worthwhile contribution. We explore a range of activities in the community,
including lawn bowls, sailing, men’s shed, gym and swimming to name a few.
Our experienced staff members at Balwyn have developed a variety of proj-
ects that provide valuable community participation. Whether it is delivering
Meals on Wheels and library books or assisting with our dog walking service,
there is always something to do that is worthwhile and productive while also
promoting physical fitness and independence. Within the service, participants
have opportunities to try new experiences including working with recent
technologies. We also facilitate frequent relaxed social activities with the aim
of encouraging long lasting friendships.




HEATHERWOOD'S FUTURES EXPO 2025

BURKE & BEYOND

Program Name The Next Step
Contact Person Liz Doran, Intake Officer
Phone 9886 1111 Ext: 104

Email lizd@burkeandbeyond.org.au

Website www.burkeandbeyond.org.au

Ad dreSS 14-16 Blackburn Road, Blackburn

SERVICE OVERVIEW Next Step Blackburn has developed an outstanding reputation for its support
of young people through the transition from the school environment to the
adult community. The program is the first of its kind, supporting participants
while encouraging a high degree of autonomy as they take an active role in
planning out their futures. Participants learn practical skills they can use in
their community every day, with over 60 per cent taking up volunteering or
work opportunities with local businesses and organisations as a direct result
of their participation. The Next Step is actively focussed on promoting
independence in everyday life. Participants are given the opportunity to
develop their independence with an emphasis on accessing public transport,
money handling and gaining practical experience in a workplace environment.
The Next Step program is committed to empowering participants to advocate
for themselves through the development of communication skills, building
confidence and fostering resilience. Participants are therefore supported to
make their own decisions in order to develop a more mature sense of
responsibility and accountability. The School Leaver Employment Support
Program is also offered at Next Step Blackburn. Next Step Blackburn now
offers after-hours social activities, contact us if you are interested.
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Program Name
Contact Person Anthony
Phone 0409 508 731

Email hello@gre8capableme.com.au

Website www.capableme.com.au
Address 59-63 Williams Road, Dandenong South, VIC, 3175

SERVICE OVERVIEW Capable Me is our School Leaver Employment Supports (SLES) program,
funded by the NDIS and designed to support young people as they transition

from school to the workforce. Delivered across our Dandenong, Geelong, and
Shepparton sites, Capable Me offers a structured yet flexible timetable that
builds employment capabilities and everyday life skills.

Participants engage in workplace readiness, interview preparation, goal set-
ting, and practical learning experiences. Our program includes a wide range
of hands-on opportunities across fields such as hospitality, technology, adult
life skills, and community engagement. From gaining certificates to develop-
ing digital and practical workplace skills, every young person is supported to
explore career pathways in a way that suits their strengths and interests.

Capable Me creates a supportive environment where young people are en-
couraged to explore their strengths, gain real world experience, and build the
confidence to take the next steps towards independence.
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S
(03) 99674108 / 0408533910
maryanne.weir@nadrasca.com.au

Addl'eSS 52-62 Rooks Road, Nunawading, VIC, 3131

SERVICE OVERVIEW “cape group is a newly formed brand resulting from the merger of Nadrasca
and Brite, two NDIS registered providers with a combined 120 years in
operation across the eastern and northern suburbs.

Together, we provide a range of services for people with disability, including
home and living supports, social and community participation activities, youth
employment assistance, supported employment, and NDIS support
coordination.

At cape, we work hard to ensure that everyone we support can have their
best day, every day. This means people feel awesome, welcome, connected,
excited, and ready to achieve their goals — whatever that means for them.

We look forward to chatting with you about the new brand and our exciting
program for school leavers, My Life, My Future as well as our other programs
and supports.”




HEATHERWOOD'’S FUTURES EXPO

Program Name YESS CARER SUPPORT
Contact Person Jonnah Varquez / Eva Etiennette
Phone 1800 312 599

Ema” jonnah@yescaresupport.com.au Eva@yescaresupport.com.au

Website

AddreSS 11 Marmion Place, Docklands, VIC 3008

SERVICE OVERVIEW "At Yes Care Support, we are committed to providing essential services that
support people with special abilities in maintaining independence and achiev-
ing their goals.

Our Domestic Household Cleaning services ensure a clean, safe, and com-
fortable living environment tailored to individual needs. Whether it's regular
upkeep, deep cleaning, or household maintenance, our trusted team delivers
professional care to enhance well-being and daily comfort.

Through our Employment Assistance Program, we empower individuals with
special abilities by providing job readiness coaching, workplace support, re-
sume building, interview preparation, and career development guidance. And
we also offer employment opportunities in the hospitality industry through our
approved business partners.

With compassionate service and personalised support, we are here to help
you thrive."
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CareChoice

Taking care further

PrOgl‘am Name CareChoice
Contact Person Elise Maud
Phone 1300 737 942

Emai| emaud@carechoice.com.au

Website www.carechoice.com.au

Address Building C level1 /211 Wellington Rd Mulgrave 3170

SERVICE OVERVIEW Why choose CareChoice

Registered NDIS provider with over 18 years’ experience supporting clients
with complex physical, intellectual & multiple disabilities

Leading provider of 24/7 complex care disability services in Victoria

We offer a proven transition process with continuity of care and Team
Leader support

We create person centred plans. We work with you and your care team to
truly understanding your goals and aspirations. Ask us about our innovative
Quality of Life program

Every CareChoice Home has a Team Leader focussed on service excel-
lence

We have a team of highly qualified and experienced support workers, Team
Leaders, Nurses, Disability Managers, Behaviour Support Practitioners and
a Learning Development Officer and Authorised Program Officer.

Clients can contact us 24/7 and we offer 4 lines of escalation

We listen carefully to your wishes and needs

Discover how our personalised NDIS support services can make a differ-
ence in your life.




HEATHERWOOD'’S FUTURES EXPO 2025

% Carer (e \ Holstep
k GateWGY @ Health

Program Name Carer Gateway (Holstep Health)

Contact Person Sue Poscic
1800 422 737

CGCarerEngagement@HolstepHealth.org.au

Website www.carergateway.gov.au

Level 1, 110 Chifley Drive, Preston, Vic, 3072

SERVICE OVERVIEW Carer Gateway is an Australian Government initiative, led by Holstep
Health in Victoria. It provides free services and support to help carers man-
age daily challenges, reduce stress and improve wellbeing.

If you're a carer, including carers under the age of 25, you can access a
range of emotional and practical services tailored to your needs including
counselling, respite care, peer support groups, coaching and tailored sup-
port packages.

These services are completely free and available in-person, over the
phone, or online. To learn more call 1800 422 737 (8am-5pm, Mon-Fri) or
visit carergateway.gov.au.
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Carer
Solutions

‘ Carer Solutions

Allison Bligh, Manager / Jonathan Katz
‘ (03) 9034 9125 /1300 729 839 (Office)
allison.bligh@carersolutions.com.au
www.carersolutions.com.au

can sound like a lot of work.

employer obligations.

How our Direct Employ Service works:
Support Workers as their employees.

super and tax) and

don’t even need an ABN!

The Participant

L@: .

The Perscipent s Droct Dmployoes

AddreSS Central House, 101 Moray Street, South Melbourne, VIC, 3205

OVERVIEW Carer Solutions supports Participants (or their Nominees) to directly employ
SERVICE locals that they already know and trust as their Support Workers.

We understand that the prospect of employing your own Support Workers

That's where our Direct Employ service can help!
We support Participants (or their Nominees) to employ people that they
already know and trust, while covering all the admin and

1. The Participant fi nds people suitable for their support needs and
agree on pay rates (aligned with the SCHADS award).
2. We take care of all the state specifi c compliance and onboard the

3. All the participants need to do is approve and submit the Support
Worker’s timesheets and we take care of the rest!
4. We facilitate all their employer obligations, including payroll (pay,

Workcover insurance. Their Support Workers

Poyrok & Compliance

Mack OWew P lre

Thwir

! !
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centrelink

Program Name

Contact Person Kyriaki Menoudea (Kiki)
Phone 0436 949 874

Email Kyriaki. menoudea@servicesaustralia.gov.au

Website

Address Box Hill / Heidleberg and Camberwell (South East Hub)

SERVICE OVERVIEW

“Our Multicultural Service Officers work with multicultural community groups,
staff and other government departments.

They do this to:

promote and improve access to our payments and services

build relationships in the community and across government

improve service delivery to culturally and linguistically diverse (CALD) peo-
ple by understanding their needs

provide support and assistance in complex cases

help our staff to communicate with CALD people through language services
raise awareness and competency of our staff in servicing CALD people
build and maintain relationships with internal stakeholders to raise the profile
of multicultural services”
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Linda Jane
0430 217 401
i cEon

Address Various Locations

SERVICE OVERVIEW Changing Gears is an NDIS provider offering:

A Get Your L's program that helps people with learning challenges - ASD2,
ADD, severe anxiety, deafness and poor literacy pass their L's, even if they've
always struggled to pass tests.

Last year, we had a 98% pass rate

How do you achieve a 98% pass rate working with people who have ASD2,
ADD, severe anxiety, deafness, and poor literacy?

Great Question: | can assure you, it's not through good luck or coincidence!

The “Get my L's” program has a 14-year history of teaching people with many
different learning challenges.

With over 20 years of driver education experience, Changing Gears facilita-
tors make every opportunity count. They apply compassion, caring and their
extensive experience to supporting neuro diverse and sensory deprived people
to pass their Learner Permit tests.

As a result, they can pivot their teaching styles to suit the needs of any audi-

ence, as they present. )
Get Your Life on the Road

* Enjoy your independence

e Visit friends & family

¢ Make money

* Save time

* No more waiting for buses & trains

* Go where you want, when you want

* 1in 6 jobs needs a licence
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ire

sServices

Program Name

Contact Person
Phone

Email

Website
Address

SERVICE OVERVIEW

Cire Services empowering Pathways
Karen Swanike

1300835235 / 0428730831
karenswankie@cire.org.au
WWw.cire.org.au

Level 1, 7-9 John St Lilydale 3140

Cire Services: Empowering Pathways from Learning to Livelihood

Cire Services is a leading not-for-profit organisation based in Victoria, com-
mitted to empowering individuals through inclusive education and community
support. With a strong focus on lifelong learning, Cire offers a wide range of
programs that guide people from foundational education through to meaningful
employment.

Cire’s education-to-employment pathways include:

Pre-accredited Training: Programs like Be Work Ready help individuals
build essential job-seeking skills, such as resume writing, interview preparation,
and workplace communication.

Accredited Courses: Nationally recognised qualifications, such as the
Certificate Il in Individual Support, combine online learning with hands-on
training to prepare learners for in-demand roles.

Reconnect Program: Funded by the Victorian Government, this initiative
supports people who are disengaged from education or employment by offer-
ing personalised case management, access to training, and connections to
job-readiness services.

A standout addition to Cire’s offerings is the Certificate Il in Early Childhood
Education and Care Pathway (22668VIC). Designed to address critical work-
force shortages in the early childhood sector, this course provides foundational
knowledge and practical experience. It features innovative tools like virtual
reality and interactive learning with Robot Babies, and serves as a stepping
stone to further qualifications such as the Certificate Ill in Early Childhood
Education and Care.

By combining practical training, personalised support, and a deep understand-
ing of community needs, Cire Services plays a vital role in helping individuals—
especially those facing barriers—gain the skills, confidence, and opportunities
they need to thrive in today’s workforce.

25
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Chishol

Program Name
Contact Person
Phone

Email

Website
Address

SERVICE OVERVIEW

Certificate in Transition and Work Education / Apprenticeship Hub

Heather McCaski, Jonathan

1300 244 746

heather.mccaski@chisholm.edu.au OR enquiries@chisholm.edu.au or
apthub@chisholm.edu.au

www.chisholm.edu.au

121 Stud Road, Dandenong, VIC, 3175

CERTIFICATE 1 IN TRANSITION EDUCATION 22301VIC

This course prepares students for further study and life beyond school. Stu-
dents develop basic life skills, allowing them to become more confident and
independent. They also learn to cope with change and become more respon-

sible and explore future pathways.

Length: One year full time , Five days per week (20 hours) Commencing: Late

January Entry Requirements: Attendance at an interview for:

Course overview

Letter from specialist/school confirming the students disability
Language, literacy and numeracy review

Eligibility and concession course costs

CERTIFICATE | IN WORK EDUCATION 22302VIC

This course focuses on employment and the skills required to enter the work
force. It includes practical work placement throughout the year and a variety
of vocational tasters such as childcare, hospitality, automotive, sport and rec-
reation, building and construction, hairdressing, retail, horticulture, multimedia

and art (subject to availability).

Students will need to travel independently and have the ability to take part in

a practical work placement program.

Length: One-year full time Five days per week (20 hours)
Location: Dandenong and Frankston Commencing: Late January.
Student enquiries are welcome at any time

Entry Requirements: Attendance at an interview for:

course overview
language, literacy and numeracy review
eligibility and concession course costs
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Program Name Pathways to education and employment, Work Education
Contact Person Silvia Koslow, Education Manager

Phone (03) 92388294
‘ Email silvia.koslow@chisholm.edu.au

Website www.chisholm.edu.au
Address 121 Stud Road, Dandenong

Our Work Education Programs introduce students with special learning
SERVICE OVERVIEW needs to full time adult learning, in a supported setting. Our courses aim to
improve students’ personal development by enhancing their life and social
skills, and preparing them for further education or the work force. Certificate |
in Transition Education

This course prepares students for further study and life beyond school. Stu-
dents develop basic life skills, allowing them to become more confident and
independent. They also learn to cope with change, become more responsi-
ble and explore future pathways.

Certificate | in Work Education

This course focuses on employment and the skills required to enter the work
force. It includes practical work placement throughout the year and a variety
of vocational tasters such as childcare, hospitality, automotive, sport and rec-
reation, building and construction, hairdressing, retail, horticulture, multime-
dia and art (subject to availability). Students will need to travel independently
and have the ability to take part in a practical work placement program.
Certificate Il in Work Education

This course extends and consolidates students learning of the workforce by
exploring job opportunities and work expectations. Students also are actively
involved in a virtual retail environment. Students can register with a Disability
Employment Agency to secure further work during the course and on once
they have completed their certificate.

TASTER Experience

TAFE Taster Experience in the Work Education programs for students with
specific learning needs. Students participate in a range of experiences in
supported classrooms. This will help prospective students to understand
more about our programs and assist in plans for further study. Students
experience real activities and team building while increasing their indepen-
dence and self-esteem.
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COLOURZ.NET.AU

Program Name
Contact Person Kasie Horsburgh, Operations Manager
Phone 0494 317 360

Ema” kasieh@colourz.net.au

Website www.colourz.net.au
Add 'ess PO Box 7269, Upper Ferntree Gully, VIC,

SERVICE OVERVIEW At Colourz, we are an all inclusive organization that focuses on perfor-
mance based artistic pursuits.

Performing Artz

This program is rehearsal time for any up coming shows and concerts.
As well as rehearsing new routines, the feeling of being included, gaining
confidence, and being a valued member of our team is of utmost impor-
tance to us. We also use this time to practice our group orchestra, where
participants are given an opportunity to learn to play different instruments
while working together as a group.

Stepz

Our Stepz program is a chance to get the whole body moving in the morn-
ings. We have an extensive list of dances that we run through,

always adding new routines to our repertoire using both modern music and
some of the classics!

Mediaz

This program covers a wide variety of Media including photography, script
writing, filming, acting, drama, set and costume design. Mediaz

will have something for everyone as participants will have the opportunity to
engage and learn more about a variety of media streams.
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% COMMUNITY ACCESS PARTNERS

Community Access Partners
John Didge
0424 093 989

johndidge69@gmail.com

SERVICE OVERVIEW WHO ARE COMMUNITY ACCESS PARTNERS?

Community Access Partners (CAP) are an exciting small family business pro-
viding NDIS support and community access to activities from sporting events
to comedy shows and travel.

The owner and founder is John Didge. With a strong connection to people
with a disability through his family and volunteer work.

Clients can choose from our calendar of planned group events or have
Community Access Partners staff member support the client on and individual
basis.

CAP staff have over 50 years combined disability support experience from
family members, education settings and volunteering in sporting teams.

WHAT IS THE PROCESS TO BECOME A COMMUNITY ACCESS PARTNER
CLIENT?

It is very easy to join the Community Access Partners team.

You can choose to message us via our Facebook messenger, email, text or
phone.

Do you have an outing or event that is not on the CAPcalendar? Not a prob-
lem. Just send us an email or text message with the event details and when
you would like to go. If we have a support worker available, we will book it in.
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‘ ? CONNECT2CARE

Program Name

Contact Person Maud Buckworth
1800950288 / 0447807536

Email mbuckworth@connect2care.com.au

Website WWW.connect2care.com.au
Address 969 Glen Huntly Road Caufield 3162

SERVICE OVERVIEW Connect2Care is a family-owned and operated provider of therapeutic
services focused on meeting the needs of children and adults living with a
disability in our community. Our founders have been supporting children and
adults with disabilities for nearly two decades.

We provide a range of therapeutic supports to people of all ages, including
Occupational Therapy, Speech Pathology, Exercise Physiology, Physiothera-
py, Psychology, Social Work, and Dietetics.

Our services are predominately mobile, which means we travel to our clients,
providing therapy in their home and community settings.

We strive to provide the highest quality allied health support to our clients
that align with our values. We offer a team approach that is client-centred,
supporting our clients to achieve their goals and aspirations.
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Creative Inclusion Group

Prog ram N ame Creative Futures & Creative Moves

Contact Person Nicole Molloy, Director
0403 666 816

Ema” nicolemolloy3@hotmail.com
We bsite www.creativeinclusiongroup.com.au

Address 25-27 McLochlan Street, Mount Waverley, 3149

SERVICE OVERVIEW The Creative Inclusion Group of businesses run programs and offer
services for people with a disability. Creative Futures will run post-school
programs five days per week in 2020. Clients have the flexibility of
choosing from all the programs offered in the areas of arts, academic,
social and work skills.

Individual work programs are planned for each client, and goals are set
and assessed throughout the program. Social skills, reciprocal
communication and mutual respect are modelled and taught throughout all
areas of the programs. Group sizes are small, and staff are experienced
educators working in special education.

Creative Futures aims to empower all its young people to reach their full
potential as confident, independent and active participants in their com-
munity. Programs run from 9am to 3pm daily and follow the state school
terms. Programs are designed and planned by expert teachers with over
25 years’ experience in the education system. Book an appointment

to come and see us, or call Nicole for more information. Places can be
booked after interviews, and organized visits have been completed.
Places are limited for 2020.
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CRANK

Program Name
Contact Person

Email
Website
Address

SERVICE OVERVIEW

CRANK

Kaan Cekli, Onboarding Team
1300 003 130
Kaan.Cekli@crank.com.au
www. crank.com.au

Level 8, 606 St Kilda Road Melbourne Vic 3004

"At CRANK, we empower young people with autism and psychosocial
disabilities to build confidence, form meaningful connections, and explore
future pathways. Our program - offered both online and at our Melbourne
hub - supports participants in developing new skills and achieving their
social, educational, and career goals.

Each week, participants receive personalised 1:1 coaching and can take
part in a variety of small group sessions, including game design, animation,
sound engineering, cybersecurity, creative writing, and inclusive social
clubs.

By starting with each individual’s interests, we create a safe, inclusive
space where they can grow at their own pace, discover their strengths, and
feel a genuine sense of belonging in a supportive community."
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Prog ram Name DISABILITY EMPLOYMENT SERVICE

Contact Person Angela Francey, Maroondah DES Manager
Phone 8401 6141

afrancey@cvgt.com.au

Website www.cvgt.com.au
Address Suite 3, 33 Heatherdale Rd, Ringwood, VIC, 3134 (Multiple Locations)

SERVICE OVERVIEW CVGT provide an employment service for anyone who has a Disability, Medical
Condition or lliness that requires support to secure and sustain employment. We
operate through out Victoria, Tasmania and NSW. This is a free program funded
by the Federal Government.

We assist people to identify both short- and long-term employment goals, identify
and where possible assist to undertake training which will open up opportunities
to achieve their chosen career path.

Locally we have offices in Boronia, Box Hill, Cheltenham, Dandenong, Doncaster
East, Greensborough, Healesville, Lilydale, Ringwood & Yarra Junction.

We have formed successful relationships with Onemda, Holmesglen TAFE and
Mt Evelyn Community School assisting young adults transitioning from school to
employment.

Our goal is to find employment solutions that work for our participants, their
needs, skills, experience and interests.

As a DES provider we help employers find staff for their business by referring
potential employees, helping the new employee settling into the job, work place
modifications (if needed) and providing wage subsidies for employing an eligible
participant.

DES provides eligible participants with access to tailored help based on their
assessed needs. This could include help looking for work, writing a résumé,
preparing for interviews, referrals to jobs, training and help to settle into a job
including work place modifications (if needed).
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DAAB (Doncaster All Abilities Basketball)

Contact Person Simon

Website www.daab.com.au

Address Mullum Mullum stadium

SERVICE OVERVIEW Playing basketball gives people with disabilities and disengaged youth an op-
portunity to develop greater confidence, strength and skills, make new friends,

learn about teamwork and, perhaps win a few trophies. The emphasis is on
creating a supportive, social, inclusive and fun environment.

daabcommittee@gmail.com

The Doncaster All Abilities Basketball (DAAB) competition is one of Australia's
most successful basketball programs for people with a disability. Established
and run by the local community for two decades, DAAB has grown into a 36
team competition with over 330 plus participants with a championship and 6
other divisions.

The competition is played on Thursday evenings at Mullum Mullum Stadium,
31 Springvale Road, Donvale. Competition is open to people aged 6 years and

up.

We are very proud to have the Bendigo Bank and the Lions Club of Warran-
dyte sponsor us and to have YMCA Manningham assist us.
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Youth PositiueJ‘L

PATHWAYS

GREATER DANDENONG - CASEY - CARDINIA

P rog ram N ame DES—DMS / ESS (Disability Employment Service)

Contact Person Erin Williams, Operations Manager

0417148714 or 1300 385 738
erinw@dvjs.com.au
We bsite www.youthpositivepathways.com.au

Glen Waverley, Dandenong, Narre Warren, Oakleigh, Moorabbin and Paken-
ham

SERVICE OVERVIEW DVJS is a small job seeker focused employment agency that has been oper-
ating for 26 years in eastern and southeastern Melbourne. DVJS provides a
supportive and individualised approach to assist job seekers into the
workforce and work with our jobseeker long term to achieve their employment
goal.
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Program Name

Contact Person
Phone 1300 003 224 / 0438 019 148

Ema” info@each.com.au

Website www.each.com.au
Address 687 Doncaster Road, Doncaster, 3108

SERVICE OVERVIEW Each’s purpose is to deliver health and support services that improve lives
and strengthen communities. We're creating a future where everyone has
the power to live well.

Our support services range from social supports, mental health supports
and allied health programs. This includes some NDIS supported programs.

Each also partner with Manningham Council to provide Manningham Youth
Services (MYS). MYS support young people aged 12-25 who are connected
to Manningham, through individual support, and group programs and events
that promote connection to self, peers and community. MYS operate from
MY Hub, at MC Square in Doncaster.



HEATHERWOOD'S FUTURES EXPO 2025

) MELBOURNE

AT EAST

Netball Association

Prog ram Name East all abilities netball club

Contact Person Cathy MacDonald
0412215285

Ema” eaanetball@gmail.com, admin@menanetball.com.au

We bSite https://menanetball.com.au

A r Heathmont Netball Stadium Maroondah Nets
dd ess 154 Heathmont Road, 3135

SERVICE OVERVIEW Melbourne East Netball Association (MENA) was established in 1952
and has been providing netball competitions in the Outer Eastern Sub-
urbs for over 50 years. Since 1977 the Association has been based at
the leafy H.E. Parker Reserve in Heathmont, Melbourne.

The Association consists of fourteen (14) Affiliate Clubs and about
twelve (12) independent teams located throughout the eastern
suburbs, centered on the Ringwood area. Clubs from as far as Park
Orchards (North), Bayswater (East), Vermont (South) and Blackburn
Lake (West) play in the Association.

Our club aims to-

- provide people with mild to medium disabilities active participation
opportunities in our mixed netball team.

- develop netball and social skills through training and game
participation.

- participate in local and regional competitions, social events including
Netball Victoria State Titles and other All Abilities Netball tournaments.
Our team play a game on an indoor court each Saturday 3.30- 4.30pm
at the Maroondah Nets Heathmont. We also have a training session
every Tuesday 6-7pm at the same venue- 154 Heathmont rd.

We focus on skill development but also the social aspects of being a
team member. We are looking for players aged 14yrs plus. If interested
please email us.

Facebook
Follow us on Facebook
https:/lwww.facebook.com/MENANetball/
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P rogram Name Easter Volunteers
Contact Person Niang Hoih
Phone (03) 9870 7822

info@ev.org.au

Website WWW.ev.org.au
1A/36 New Street, Ringwood. VIC, 3134

SERVICE OVERVIEW Building connected communities is at the heart of what EV does. We have
been delivering our Community Transport services since 1976 with local, dedi-
cated, and passionate volunteers. We connect people to places and empower
people in their everyday lives.

EV Community Transport services is run by the community for the community.

We provide transport across metropolitan Melbourne to support people getting
to their social, recreational and health appointments, whether it be to cafes,
cemeteries, golf clubs or visiting relatives. Our service helps those living in
their home to remain independent and active in the community, supporting
their health and wellbeing.

Our transport service provides flexible and responsive support to suit all mobili-
ties, as well as individual and group needs - we pride ourselves in putting you
first.
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Program Name B

Contact Person Paula Goldsack
(03) 9210 2100 / 0448 434 204 or 0437265336 katrina

Ema” echo@echoaustralia.com OR paulag@echoaustralia.com
katrinaf@echoaustralia.com

Website www.echoaustralia.com
Address Suite 7, 45-51 Ringwood Street, Ringwood, VIC, 3134 (Head Office)

SERVICE OVERVIEW Echo are a not-for-profit, government funded Disability Employment Ser-
vice, assisting those in the community with barriers to find suitable employ-
ment in the open employment market. We assist our participants to create/
update a resume, do mock interview skills training to ensure our partici-
pants are confident to attend an interview, and advocate on behalf of our
participants with employers, to ensure they are placed in a suitable job and
feel supported doing so.

Once our participants start work, we continue to support them for as long
as they need support. We usually work with our participants for a minimum
of 12 months to ensure they are settled in at work and that there are no
issues. However, we have participants who have been working for many
years and still stay connected with echo for that ongoing support.

As we are government funded, we can assist participants with suitable
interview or work attire/uniform, assistance to get to and from work such
MYKI top up or occasional petrol reimbursement until they receive their first
pay, and any other requirements for them to start work (i.e. police/ WWC
checks efc).

We also have wage subsidy we can offer to employers as an incentive to
offer our participants suitable, ongoing employment.
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v Nillumbik
edendale@. The Green Wedge Shire

Prog ram N ame Community Environment Farm

Contact Person Caroline
(03) 9433 3711

Em a|| edendale.education@nillumbik.vic.gov.au

Website www.edendale.vic.gov.au
Address 30 Gastons Road, Eltham, VIC, 3095

SERVICE OVERVIEW Edendale is a Community Environment Farm and Climate Action Hub set on
six hectares of land next to the Diamond Creek in Eltham.

Edendale has been a Council facility since 1970 when it was purchased by
the Shire of Eltham. After a number of incarnations, including as the shire’s
pound, Edendale Farm was established as a community farm in 1986.
Edendale became a centre for environmental education in 2000 and in 2023
started to develop the Nillumbik Environment and Climate Action Hub (known
as NECAH).

Along with our animals, indigenous plant nursery, school environmental ed-
ucation program, events and workshops, Edendale now plays an important
role as a hub for the local community to learn and share ideas about sustain-
able living, caring for nature and climate action.
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£ ELEVATE
<you
AUSTRALIA

P rog ram N ame Elevate you Australia

Contact Person Laura Bell
Phone 0403 445 362

Email laura@elevateyouaustralia.com.au
We bsite www.elevateyouaustralia.com.au

Add ress PO Box 422, Balwyn North, VIC, 3104

SERVICE OVERVIEW “Elevate You Australia — Tailored Independent Living Skills and Employment
Support for Your Future.

At Elevate You Australia, we believe no two participants are the same—so
neither is our approach. Whether through Employment Assistance, School
Leavers Employment Supports (SLES) or Adult Mentoring and Coaching, we
customise every step of the journey to match your unique goals, strengths,
and interests.

We mentor and coach people with disabilities, providing one-on-one, person-
alised support, skill-building, and workplace coaching to help you transition
from school to independent life, career pathways, and employment with
confidence. From resume writing and interview prep to securing the right job,
living independently, budgeting, relationships and more, we're with you every
step of the way.

*  NDIS-funded employment support

*  One-on-one mentoring & coaching

« Pathways to real job and life opportunities

With hundreds of successful placements and participants achieving their
independent living and employment goals, EYA is committed to providing
high-quality, individualised support—because your future should be built your
way.
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% EmployEase

by Healthcare Ausiralia

Prog ram Name Employease Training

Contact Person Caitlyn Burley , Course Advisor
Phone 9761 2156 or 0430 952 958

Em a|| Caitlyn@employease.com.au / Caitlyn.Burley@healthcareaustralia.com.au

Website www.employease.com.au
Address Donvale

SERVICE OVERVIEW Foundation program with a focus on literacy and numeracy whilst
incorporating opportunities to develop real life skills including:

Goal Setting can start anytime in the year - Class size min-6 max-10
Budgeting

9:30-3:30 - 2 days per week for one year

Health & Wellbeing

Online learning in Aged Care

Community Connections

There is NO COST for this program as it accesses different funding. IT and
Social Media Funding that sits alongside NDIS funding as an add on support
Organise work placements for people with a disability with Nadine Bowen:

9761 2156 Email: Nadine.Bowen@employease.com.au
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Program Name
Contact Person
Phone

Email

Website
Address

SERVICE OVERVIEW

Empowervility
Stephanie

1300 855 536
info@empowerbility.com
www.empowerbility.com

8 East Spur Crt Kilsyth Sth

We work with people of all abilities focusing on an activie and holistic ap-
proach. At Empowerability we provide : Persoanl Training, movement-based
group programs and a support service that focuses on being active and
accessing the community. We aim to empower people of different abilities to
assist them with their spacific goals and work on their health and fitness to
improve their everyday functional capacity, independence, and overall quality
of life. We work both NDIS and Private participants.
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Endeavour Foundation

Program Name A

Contact Person Nidhi Patel / Katie McKinnon
Phone (03) 9784 0417 / 0405 483 385 (Katie)

Email nidhi.patel@endeavour.com.au

Website www.endeavour.com.au
Address 35 Hutchinson Drive, Kew, VIC, 3101

SERVICE OVERVIEW Unleash your potential and live your best life with the help of Endeavour
Foundation.

Whether you are chasing your dream job or just want to learn new skills,
we have you covered.

Our Work Experience Program in Thomastown, Kew and

Oakleigh will get you ready for the working world while you make new
mates and boost your confidence.

The program offers personalised support tailored just for you. Mentors and
supervisors will be with you every step of the way in an inclusive and fun
space.

Also, learning does not have to end when school is out! Our Learning and
Lifestyle hubs in Kew and Thomastown buzz with fun activities like cook-
ing, fitness and even social clubs.

This is your chance to gain independence and master lifelong skills.
What are you waiting for?

Call 1800 112 112 and start owning your future.

endeavour.com.au



.d Endeavour Foundation

Program Name Oakleigh
Contact Person Andrew Bajraszewski
Phone (03) 9109 7787

Email andrew.bajraszewski@endeavour.com.au

Website www.endeavour.com.au
Address 29 Edward Street, Oakleigh, VIC, 3166

SERVICE OVERVIEW see page 44 for more information

wI*Zr;deav!our Foundation

Making possibilities a reality for people with disability
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Equally U

Kym Vassiliou / Jan
99678742

Hello@equallyu.com.au

Website www.equallyu.com.au

Address Melbourne, Victoria, 3000

At Equally U we're experienced coaches dedicated to helping people fac-
SERVICE OVERVIEW ing barriers gain clarity and confidence in their journey to employment. We
provide the guidance, tools, and support needed to navigate the job market
and build meaningful careers.

Jobseekers craft your career with us! We help people who have barriers
to living an equal and full life. We empower businesses to embrace diver-
sity by providing practical guidance on hiring and supporting people with
disability. Our expertise helps employers create inclusive workplaces that
benefit everyone.

Create an indvidualised Path to Employment with Purpose and Support
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Prog ram Name Gateway Llen
Contact Person Bianca Spence
Phone 0439 273 553

Email bspence@gatewayllen.com.au

Website www.gatewayllen.com.au
Address 1030 Whitehorse Road, Box Hill, VIC, 3128

Gateway Local Learning and Employment Network (Gateway LLEN) aims

SERVICE OVERVIEW to improve post compulsory education and training opportunities in Victoria.
We encompass the local government areas of Whitehorse, Manningham

and Monash and work with key stakeholders within these communities.

Since 2002, we have facilitated and implemented a number of programs
that support 10 — 19 year olds to engage in education and training.

Gateway LLEN is funded to deliver the School to Work program, which

supports schools to engage with industry and provide high quality work-
based learning opportunities for all students.

000C

Podcasts Webinars Career Interviews Masterclasses
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Prog ram Name Post School Training Program
Contact Person Payton Downey, Program Coordinator

Phone 9720 5097
Ema” programs@glenparkcc.com.au

Website www.hungry4success.org.au

Address

SERVICE OVERVIEW This program is suitable for all ages from 16+, so long as they aren’t engaged
in full time schooling.

Hungry 4 Success Training is a pre-employment program designed to bridge
individual skills gaps, identify potential barriers to employment and/or further
education and support those enrolled with building a solid foundation of soft
skills; communication for the workplace, teamwork, negotiation, compromise
etc. We work with the individuals to tailor a pathway plan ensuring a range of
supports is provided along the way. Glen Park have a strong relationship with
both Glad Group and Eastland (QIC) and our Hungry 4 Success Program is
their preference to source employees for their organisation. Just in this current
intake; we have seen 3 out of 9 learners gain sustainable and suitable long
term employment with an employer that understands some of the barriers that
individuals may face.

The program runs for 10 weeks (totaling 20 sessions) and has a 2 day a week
commitment and has multiple intakes throughout the year. This program is
funded through the Department of Education and Training but there is a $90
out of pocket fee for the 10 week course. Hungry 4 Success Training also
includes “A Day in the Life” Trade Taster in one of 5 trades; cleaning, security,
guest services, maintenance (with our partner Glad Group) and hospitality
with our on-site social enterprise, Café on the Park. Trade Tasters are a once-
off 3-hour session of hands on training and learning in their chosen trade.
Throughout the Hungry 4 Success program we have a Skills and Job Centre
attend to deliver workshops on resumes and cover letters, interview skills and
mock interviews, and provide job readiness work-shops. We will also be offer-
ing one-on-one career planning with a careers counsellor and offer learners
an opportunity to meet with a Jobs Victoria Advocate.
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Bronwyn Pitman / Lesley Porter

(03) 5962 5609 / 0432 620 919 (Bronwyn)
admin@goodlifefarm.org
www.goodlifefarm.org

568 Chum Creek Road, Chum Creek, VIC, 3777

SERVICE OVERVIEW The Good Life Farm

"The Good Life Farm Social and Life Skills Program has been operating
since 2005. It is while participants engage in animal and nature assisted
education. It is an evidenced based program delivered by allied health and
trained professionals from diverse backgrounds.

Our program meets the current NDIS legislation and is eligible for coverage
under NDIS plans.

Our Social and Life Skills Program is:

Based on the outskirts of Melbourne in the Yarra Valley

oluntary and aimed at participants aged between 7 and 17 years
Operates throughout Victorian school terms

Participation is 1 day per week from 9:30am-1:30pm

Standard support is offered at a 2 participant to 1 staff ratio while individual
support is 1 participant to 1 staff ratio

Group sizes generally range between 6-8 participants

The program is semi-structured and offers experiential learning

Our therapeutic model focuses on 3 stages of change

1. Healthy relationships, boundaries and safety

2. Purpose, healing and connection

3. Self and belonging

Participants of all levels of functioning come together at The Good Life
Farm for a number of reasons. These may involve emotional and/or social
challenges, personal growth, life skills development, or simply promoting
general wellbeing.

A range of experiential learning opportunities take place throughout the
term. These may include but are not limited to:
Team building activities, tasks and games
Animal observations, interactions and husbandry
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Building and construction

Relaxation and nature-based activities and experiences
Outdoor recreation

Permaculture theory and environmental education
Farm related numeracy and literacy

Through these experiential learning opportunities participants are supported with:

- Capacity building

- Relationship building

- Social engagement

- Social skill development

- Increased social and community participation

- Emotion regulation

- Self-awareness and self-care

- Independence, confidence and self-worth

- Resilience

The Good Life Farm Social and Life Skills Program is a unique therapeutic model which has been independently
evaluated, (https://goodlifefarm.org/wp-content/uploads/2023/06/Good-Life-Farm-Program-Evaluation-2023.pdf).

The research findings concluded that the Life and Social Skills program supported participants presenting with a di-
verse range of challenges across developmental, behavioural and mental health domains to create positive change:

- Improved mental and emotional health

- Improved sense of self

- Improved peer functioning

- Improved sensory functions

- Reduced negative and damaging behaviours

Please don't hesitate to contact our office if you have any questions or wish to register your interest in the Life &
Social Skills program.
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Program Name

Headspace
Contact Person Jasmine Scampton /Jo
Phone 9801 6088
Ema” Jasmine.Scampton@headspaceknox.com.au
Website www.headspace.org.au
Address Street Suite 3027,2 Capital City Blvd Westfield Knox ozoneWantirna Sth
SERVICE OVERVIEW Headspace Knox offers young people aged 12-25 a welcoming environ-

ment where they can access confidential and free mental health support,
health advice, and general information. We are a free service with a friendly
team of workers who specialise in youth wellbeing.
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EARLY LEARNING CENITRES

Program Name Headstart
Contact Person Daniela Guarnaccia

0456 953 906 / 1300 366 356
daniela.guarnaccia@education.vic.gov.au

We bSite www.education.vic.edu.au/headstart OR www.headstart.enm@education.vic.
gov.au

East Doncaster SC 20 George st

Doncaster East VIC 3109

SERVICE OVERVIEW How Head Start works

Head Start teams are based in 12 school-based hubs across Victoria and pro-
vide wrap-around support for SBAT students.

Each student completing an SBAT with Head Start receives:

Career planning advice from their school career practitioner to find the right
pathway a plan for their pathway into a priority industry career, tailored to their
specific needs and the needs of their employer one-on-one support from a
Head Start coordinator to keep them on the right track quality-assured training
through TAFEs and Skills First providers a secondary certificate such as:

The VCE, VCE Vocational Major or VPC completion or significant progress
towards a qualification such as a Certificate Il or IV payment of a fair training
wage.

Eastern Metro Melbourne includes Cardinia, Knox, Maroondah, Monash, White-
horse, and Yarra Ranges.
Contact: headstart.emm@education.vic.gov.au
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Prog ram Name VCAL Foundation, Certificate | in Transition Education and Certificate | in
Work Education

ContaCt Person Kellie Fernando Bird, Education Manager
1300 639 888 / 9564 1507

kellie.fernandobird@holmesglen.edu.au OR info@holmesglen.edu.au

Website www.holmesglen.edu.au

PO Box 42, Holmesglen, VIC, 3148

oY = 244 [od @)Y/ S 2441 2A"\"Al VCAL Foundation - Our programs are tailored for students who need an
alternative to the traditional education model, or are in need of extra support in

their learning and development of their social skills. Our subjects are hands-on
with projects based on real-world situations with classes that will be adapted
to suit your interests, abilities and strengths. The four main areas of focus are:
Work-related skills - Literacy skills and numeracy skills Personal development
skills-Industry-specific skills.

You will also have the choice of selecting from a wide range of elective
subjects.

Your will study in small class sizes of 10 or 11 — with four weeks of structured
workplace learning and a three-night camp.
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Prog ram Name Hungry 4 Success (Glen Park CC)

Contact Person Heidi Butler-Moore / Payton Reid
0480 652 313

cafe@glenparkcc.com.au

Website www.glenparkcc.com.au
Address Shop 1166, Level 1, Eastland Shopping Centre, Ringwood, VIC, 3134

SERVICE OVERVIEW
Café on the Park & Hungry 4 Success Café & Catering

Nestled in Bayswater North, Café on the Park isn't just a place to enjoy a de-
licious meal—it's a community cornerstone. As a registered social enterprise
with Social Traders and a proud participant in the "Welcome Here' project,

the café is dedicated to fostering inclusivity and social impact. By offering
affordable, fresh food and hands-on training programs like Barista Basics and
Catering 4 Success, it provides vital employment pathways for individuals fac-
ing barriers such as disability, mental health challenges, or long-term unem-
ployment. Every cup of coffee and homemade dish contributes to community
programs like the Community Pantry and emergency relief services, embody-
ing a commitment to sustainability and social justice.

Meanwhile, in the heart of Eastland Shopping Centre, Ringwood, Hungry 4
Success Café & Catering stands out as Victoria's only Social Traders-certi-
fied social enterprise operating within a shopping centre. Since its inception,
it has empowered over 150 individuals through comprehensive training and
employment opportunities. The café's revenue directly supports Glen Park
Community Centre's initiatives, including education, community engagement,
and emergency relief programs. With a menu crafted from fresh, high-quality
ingredients, patrons can indulge in home-cooked comforts knowing their sup-
port helps break the cycle of unemployment and fosters social inclusion.

Both establishments are more than just eateries—they are vibrant, inclusive
spaces where every meal makes a difference. By choosing to dine at Café
on the Park or Hungry 4 Success Café & Catering, you're not only treating
yourself to exceptional food and coffee but also contributing to a sustainable
model that uplifts the community and champions employability and inclusivity.
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inclusionmelbourne 4:(/

believing. living. belonging

Program Name

Contact Person
Phone

Email

Website
Address

SERVICE OVERVIEW

Personalised Supports

Grace Condello / Sally

0403 214 748 / (03) 9509 4266

grace.condello@inclusion.melbourne.au or admin@inclusion.melbourne.au
www.inclusionmelbourne.org.au

67 Sutherland Road, Armadale, VIC, 3143

Inclusion Melbourne provides services for adults with intellectual disabilities
including- NDIS Support coordination to assist people to implement their
NDIS plans. Personalised Supports to help people design and build a life
and identity as a member of their community through taking on valued roles
such as work, volunteering, memberships and so on. This service is designed
uniquely around every person to ensure greater likelihood of success. Com-
munity Supports —this program offers friendship through a leisure buddies
program where local people with and without disabilities are carefully match
to spend time together going for a coffee, walk or fishing and so on. Inclu-
sion training —This program offers accredited training for people who wish to
improve their reading and writing skills.
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P rogram Name Interact Australia
Contact Person Michelle
Phone 1300 388 873

Ema” enquiries@interact.com.au

Website www.interact.com.au
Address 265 High Street, Preston, VIC, 3072

SERVICE OVERVIEW Your Skills, Your Strengths: Finding the Right Job For You

We're passionate about empowering individuals with disabilities. Through
our Disability Employment Services (DES), offered in partnership with
CoAct—a leading network of community-based organizations—we pro-
vide customized employment support across Victoria, Queensland, South
Australia, and Tasmania.

We offer customised support to help you reach your career goals and
aspirations, find a job that suits your skills, improve your financial stability,
broaden your social networks, and promote personal growth.

If your job is at risk due to health issues, our Work Assist program can
help. Just reach out to your nearest Interact DES location for support.

Ready to start your career journey? Contact our Disability Employment
Services team and start your journey today
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“NTERCHANGE

OUTER EAST
Prog ram N ame Interchange Outer East — Creating Opportunities & Choice

Contact Person Intake Engagement Coordinator
9458 5522

intake@ioe.org.au

Website www.ioe.org.au
Address 5 -7 Yose Street Ferntree Gully 3156

For over 35 years Interchange Outer East (IOE) has been delivering disabil-
ity support that focuses not only the person with a disability but every family
member.

SERVICE OVERVIEW

PREP4Work

A two-year program that utilises NDIS School Leavers Employment Sup-
ports (SLES) to prepare school leavers (16+) for work opportunities in open
employment. Explore your skills and work interests, develop a work path and
learn all you need to know to become work ready.

House Intensive

House Intensive program supports participants in small tailored groups to
experience and learn all that is involved in living outside the family home.
The program runs weekly for two days and one night, starting at 9am on day
one and finishing at 3pm on the second day. IOE runs these programs from
two rental properties in the community; one in Chirnside Park and the other
in Scoresby.

GROUP BASED DAY PROGRAMS

Leaving school brings many opportunities and challenges for everyone. We
offer a range of programs and support options in small group settings which
will allow you to develop skills, pursue your interests and increase your con-
fidence and independence. Our program focus is on community participation
and on building strong community connections to provide learning, volunteer
and work opportunities for you.
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Prog ram Name Jigsaw Employment Pathway Program

Contact Person Community Engagement Lead
Phone (03) 8840 2655 / 0438 940 535/ 1300 166 734

Email cel.melbourne@jigsawaustralia.com.au

Website www.jigsawaustralia.com.au

Ad d ress 20 Trenerry Crescent, Abbotsford, VIC, 3067

SERVICE OVERVIEW Jigsaw (Community Engagement Lead)CEL

Jigsaw is a social enterprise that trains and transitions people with disability
into mainstream employment. Our revolutionary pathway to mainstream
employment embeds a comprehensive, skill-based training program within
a real workplace. We believe people prepare best for work, through work.

Jigsaw’s holistic approach starts with the basics of work-readiness training
and continues through to supported transition to mainstream employment.
It ensures our trainees gain transferable soft skills relevant to every work-
place and award-wage professional experience along the way.

As an NDIS provider, we require participants to have NDIS funding. With
proven methods that focus on individual strengths, we empower people to
work independently and thrive in mainstream employment.
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SERVICE OVERVIEW

JAS Inclusive Studios

Lorrie McMullen

0409 131 709 (Lorrie)
jasinclusivestudios@gmail.com
www.jasinclusivestudios.com

St. Judes Primary School, 53 George Street, Scoresby

JAS Inclusive Studios
“Empowering disabilities, building careers & connections”

Our all inclusive cooking, kitchen and garden programs are help across

3 days. The programs are designed for young adults with a disability who
have an 1Q range of 50-75. Participants are taught according to their
individual learning style through - cooking, canteen cooking, gardening and
end of term outings.

Monday’s - 8.45am to 3.30pm

Kitchen preparation, recipe experiments & cooking skills, canteen counter
sales, create & maintain a herb garden & learn to use hand grown produce
within the cooking program

Tuesday’s - 8.45am to 3.30pm
Kitchen preparation, prepare staff lunch orders, canteen counter sales, cre-

ate & bake staff afternoon tea, kitchen clean down & canteen preparation
for Wednesday program.

Wednesday’s - 8.45am to 3.30pm

Kitchen preparation and prepare staff & student lunch orders, canteen
counter sales, staff meeting - (discuss as a team over coffee/Boost Juice
things to improve on in the kitchen) & canteen stock management.
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Employment for people with intellectual disability

Prog ram Name Job Support (Post School - 1Q 60 or below)
Contact Person Sally Trotter
Phone 0488553842

Ema” melb@jobsupport.org.au

Website www.jobsupport.org.au
Address Unit 8, 707 Mt Alexander Road, Moonee Ponds, VIC, 3039

SERVICE OVERVIEW Jobsupport is a specialist School Leaver Employment Support (SLES) and
Disability Employment Service (DES). SLES programs that partner with an

effective DES, have been proven to get the best outcomes for their partici-
pants. Jobsupport was established in 1986 to place, train and maintain peo-
ple with an intellectual disability in open employment. Jobsupport Transition
is an NDIS funded school leaver employment support (SLES) service for
school leavers with a significant intellectual disability who need extra help
before they can achieve paid employment.

Jobsupport Transition aims to provide people with successful work experi-
ence, thus increasing their confidence to attempt a paid job; provide work
experience placements that simulate real jobs and include realistic travel
and work expectations: provide intensive work site training and support to
achieve specific goals and overcome individual barriers that are preventing
people being accepted by DES; enhance people’s informed choice about
work and identifies strategies, supports and environments that will give each
person the best opportunity for success in employment.

Jobsupport DES assists people with a significant intellectual disability who
are likely to require ongoing support. The employment program assists em-
ployers to create or modify a job to match the clients job preference; careful-
ly analyses the job to ensure success; provides one to one on site training
to develop work skills to a standard agreed with the employer; provides
ongoing follow-up support for the life of the job ensure continued success.
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Program Name

Contact Person
Phone

Email

Website
Address

SERVICE OVERVIEW
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Kevin Heinze Grow

Client Services

03 9848 3695
info@kevinheinzegrow.org.au
www.kevinheinzegrow.org.au

39 Wetherby Road, Doncaster

The Kevin Heinze Grow model is a unique way of providing significant results
using a creative method. This is a proven model that has been developed by
our exceptional group of professionals. It uses the peaceful stress-free envi-
ronment of a garden to support social, emotional, educational and vocational
goals, enabling us to work holistically with people to meet their needs and
achieve exceptional outcomes. It can be a life changing experience.

We have significant experience working with people on the Autism Spectrum,
intellectual disability, Prader-Willi Syndrome, Downs Syndrome, cerebral
palsy, epilepsy, acquired brain injury, experiences of significant trauma,
dementia, and mental health concerns.

We provide services including occupational therapy, counselling, speech pa-
thology, individual and group-based skill development, accredited and non-ac-
credited training, as well as daily workshops such as social skills, mindfulness,
numeracy, literacy, music therapy and more. Contact us for our full prospectus.
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P rogram Name Youth Services
Contact Person Maya Torrance, Executive Assistant, Kickstart

1800 229 736 (Admin Team)

Ema” contact@kickstartvic.com.au

Website www.kickstartvic.com.au
Address

SERVICE OVERVIEW Specialised mentoring. Recreational support. Opportunities for health and
wellbeing.

At Kickstart, we provide all of this for young people (aged 13-28) who are
either part of the NDIS or subject to DFFH Child Protection Orders.

Our aim is to create a supportive environment for young people experiencing
disadvantages and vulnerability.

We understand the complex needs of each of our clients and we work in
collaboration with professional support, child protection and community
systems to identify the needs of every young person we see.

The entire Kickstart approach is evidence-based, and our central commit-
ment is towards improving young people’s lives. Diverse needs are the
name of the game, and we empower those in our care to lead full lives as
equal members of the community.

We work tirelessly towards achieving this for our young people — who are
often the most vulnerable in our society. We know we’ve done our job when
we see our young people improve their mental health, mood and overall
well-being.
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Prog ram Name School Leaver Pathway Plan

Contact Person Michael Beavis - Manager
03 9758 3666 (option 5)

ndis@knoxbrooke.com.au

Website www.knoxbrooke.com.au
31/885 Mountain Highway, Bayswater Vic 3153

SERVICE OVERVIEW Since 1967, Knoxbrooke has stood as a trusted not-for-profit provider of
disability support — delivering purpose, connection, and growth for people
of all abilities. As a registered NDIS provider, we combine care with credi-
bility. Our services are not just compliant — they’re considered proven, and
deeply personal.

We offer:

- Personalised 1:1 support.

- Purposeful pathways after school.

- Skill-building for work, volunteering, and daily life.

- Social and leisure experiences that build community.
- A safe space to learn, grow, and thrive.

- At your pace, in your way.

Knoxbrooke’s two-year School Leaver Pathway Plan provides a structured
and supportive launchpad into the world of work, confidence, and inde-
pendence. It's designed to guide participants through a period of growth,
discovery, and real-world preparation.

With 18 curated courses, the program delivers hands-on experience, skill
development, and foundational learning — all tailored to build lasting inde-
pendence and open the door to employment or further opportunity.
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Prog ram Name Pack + Assemble.
Contact Person Sally Fantulin, | Manager, Supported Employment Services

(03) 9758 3666

sally.fantulin@knoxbrooke.com.au

Website www.knoxbrooke.com.au
31/885 Mountain Highway, Bayswater, VIC 3153

SERVICE OVERVIEW Knoxbrooke Pack + Assemble (formerly known as Outsource by Knox-
brooke) is a leading social enterprise based in Bayswater, offering mean-
ingful supported employment for adults with disability.

Operating from a modern, purpose-built facility, our team collaborates
with a wide range of commercial partners across industries like transport,
health, beauty, and more—providing high-quality services in packaging,
assembly, labelling, and warehousing.

We proudly employ over 40 adults with diverse abilities, with tailored
on-the-job support that builds confidence, practical skills, and community
connection. For young adults leaving school, it’s a supportive environment
to begin their working life with purpose and pride.

Our commitment to quality is backed by ISO 9001 certification and Social
Traders accreditation, giving our partners the confidence that we meet both
commercial standards and social procurement goals.

Whether you're a family member, educator, or support coordinator, Knox-
brooke Pack + Assemble offers a real workplace with real outcomes—
where every individual is supported to thrive.
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Program Name Knowing Me

Contact Person Gabrielle Slonim
0481 346 205

gabsy@knowingme.com.au

www.knowingme.com.au

Address

SERVICE OVERVIEW Knowing Me - Your easier tomorrow starts today

Knowing Me is a free online platform where an individual's disability support infor-
mation can be stored, shared and communicated between their family and their
entire support team. All in one place, always up-to-date and everyone is on the
same page.

The app provides one place to store and centralise all your child's most important
information

A single hub for all your info — no need to repeat your story.

Save moments and milestones through videos, images, and documents.

Invite team members using just their email, wherever they are located.

Keep everyone updated with goal-related progress and instant alerts.

You're in charge — manage your team’s privacy and data security.

Collaborate easily without endless email chains or phone calls.

Easily export selected parts of a profile to create a tailored document you can share
with the right people.

Services we offer:

We offer free onboarding where our team can set up the profile for your child or
someone that you know. If this is something of interest, send us an email and we
will send across the details.

Once the profile has been set up (with as much or as little information as you
choose), you will have full access and control over the profile, the functionalities and
privacy. Everything will be passed on to you - we won't have access anymore.
From there, we will continue to provide ongoing support with zoom/teams calls to
go through the app, help your family and the support team (everyone who will have
access to the profile) to navigate the app and explain how everything works.

We will also have a separate call with just the admins of the profile so you are
across your levels of control over the profile (which differs to the support team).
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Program Name

Contact Person
Phone

Email

Website
Address

SERVICE OVERVIEW

K YM K.Y.M. (Victoria) Inc.

Accredited and Non Accredited Training
Annette Hunkin, Operations Manager
0410 606 937 or 03 9722 5777
ahunkin@kym.com.au
www.kym.com.au

673 Mountain Highway, Bayswater, Victoria, 3153

K.Y.M. is a Learn Local provider delivering a range of pre-accredited cours-
es which have been specifically designed for their targeted audience and
funded through Adult Community and Further Education (ACFE).

K.Y.M. also delivers Accredited Training through a Skills First Contract and
is on the Approved Provider Foundation Course List offering Certificate 1 in
General Education for Adults (CGEA) and Certificate | in Work Education.
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Latrobe Lifeskills

Prog ram N ame Accredited Training and NDIS Activities
Contact Person Jacqueline Flynn Communications, Marketing & Admin Manager

Phone 03 9479 1474 ] 0448 983 892 (Jacqueline)

Email info@lifeskills.vic.edu.au OR Jacqueline.flynn@latrobe.edu.au

Website wwwlifeskills.vic.edu.au
Add ress 1A Union Drive, La Trobe University, Bundoora, VIC, 3083

SERVICE OVERVIEW Established in 1998, Latrobe Lifeskills is a Registered Training Organ-
isation (TOID 20791) and registered NDIS provider, which means we

deliver both accredited training and a variety of group-based activities
as well as one-to-one support to people 18 years and over with an
intellectual disability.

Lifeskills’ focus is to build independence, confidence and self-worth

by creating engaging activities to help each individual achieve their
goals.

Lifeskills is listed on a State Approved Foundations Skills Provider in
the following disability-specific courses:

Certificate 1 in Transition Education (22567VIC)

Certificate 1 in Work Education (22566VIC)

Certificate 1 in Initial Adult Literacy and Numeracy (22555VIC)
When attending Latrobe Lifeskills, participants have the option of

studying an accredited course as well as joining group activities, or
they can simply join the group activities alone.
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MANNINGHAM

Prog ram Name EV Strengthening Communities

Contact Person Adele Braun / Felix Lam
(03) 9840 9333 / 0409 993 048 (Adele)

Email manningham@manningham.vic.gov.au OR adele.braun@ev.org.au

Website www.manningham.vic.gov.au

Add ress 699 Doncaster Road, Doncaster, VIC, 3108

SERVICE OVERVIEW Inclusive employment for employers

There are many recognised benefits to employing a person with a disabil-
ity. Employees with a disability are likely to bring new skills and valuable
perspectives to a business. Employees with disability can help businesses
understand what their customers with disability need, and this makes them
more competitive.

Recruiting a person with a disability

It is important to be aware of making assumptions about a person’s ability to
perform a job on the basis of diagnosis or disability — whether it is visible or
hidden.

Some employers have little experience in employing people with a disability
and are concerned they might ask the wrong questions. An employer can
reasonably ask questions about the impact of a person’s disability if it relates
to how the person would perform the ‘inherent requirements’ of the job and
to work out if workplace adjustments or support might be needed. To identify
the inherent requirements of the job, focus on the end result of the work you
need done rather than how you usually do it.

Employing people with a disability should not cost any more than employing
people without disability. Employers may be eligible for funding to cover the
costs of workplace adjustments or other financial assistance. Employers may
also be able to access on the job training and support to assist employees
with a disability learn the job and/or maintain their job.
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Prog ram Name Maroondah City Council
Contact Person Kim Henderson
Phone (03) 9298 4598

Ema” maroondah@maroondah.vic.gov.au kim.henderson@maroondah.vic.gov.au

aroondah
City Council

Website www.maroondah.vic.gov.au
AddreSS 179 Maroondah Highway, Ringwood, VIC, 3134

SERVICE OVERVIEW Home and Community Care Program for Younger People (HACC PYP)
There are a range of services for younger people with a disability and their
carers as part of the Victorian government funded Home and Community
Care Program for Younger People (HACC PYP).

The program provides support for younger people with disabilities whose
capacity for independent living is at risk and:

are under 65 years of age (or under 50 for people who are of Aboriginal or
Torres Strait identity)

have functional limitations affecting their ability to manage day-to-day activi-
ties

need support to live independently at home, or to access their community
Services are targeted to people with moderate, severe, or profound disabili-
ties and their unpaid carers.

For older people with a disability see Home Support services for seniors and
older people.
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Prog ram Name Matchworks Employment Services, Disability Employment and Job Active
Contact Person Chris Hayes / Angelo Zacchei

Phone 03 9879 6600 / 0407 478 419 (Angelo)

Ema” angelo.zacchei@matchworks.com.au OR info@matchworks.com.au

Website www.matchworks.com.au
Address Suite 3, 45-51 Ringwood Street, Ringwood, VIC, 3134

SERVICE OVERVIEW MatchWorks is a community based, not-for-profit employment services
provider. We are specialists in finding and skilling job seekers from all
backgrounds for businesses of all sizes at no cost.
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Program Name IS

Contact Person Louise Henderson
(03) 8573 4980

community@mecwacare.org.au OR ndisliaison@mecwacare.org.au

Website WWW.mecwacare.org.au
Address 1287 Malvern Road Malvern, 3144 (Corporate Services)

Mecwacare is a registered NDIS provider for both one-to-one and group-
SERVICE OVERVIEW based programs, either in a centre or out in the community. Our home care
services support participants to live as independently as possible in their
own home. Services include assistance with personal care, social and
community access, support with domestic duties and in-home care.
Mecwacare’s centre-based disability programs offer choice, diversity and
active participation for people living with an intellectual disability. We offer
community inclusion for our clients and recognise the differing interests
and abilities of all people. Our focus is on the client meeting their goals,
supported by Mecwacare staff and the client’s support network. These
programs are available to participants from the southern and eastern met-
ropolitan regions of Melbourne. Mecwacare has many years’ experience
providing values-based care to people of all ages with a disability and has
a workforce that is responsive and flexible to client needs.



“. vy melba
@ support services

Program Name Melba Support Services

W David Glazebrook
Phone— (03) 8763 4307 / 0407 093 146

Ema”— david.glazebrook@melbasupport.com.au

W www.melbasupport.com.au

W 40-50 Melba Avenue, Lilydale, VIC, 3140

Melba Support Services is a not-for-profit organisation dedicated to
SERVICE OVERVIEW supporting people with disability to live the life they choose. With a
commitment to person-centred support, Melba provides a range of services,
including supported independent living, community engagement programs
and respite accommodation.
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MELBOURNE
COLLEGE
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Program Name Hospitality and/or Early Childhood Education.

o e Ay Hickman - MCFE
Phone— 1300368883, M: 0419 447 794

Email— amy@mcfe.com.au

W www.mcfe.com.au
W U39 /617 - 643 Spencer St, West Melbourne, VIC 3003

Serve It Up Training (RTO 22542)
SERVICE OVERVIEW 2

Serve It Up delivers full qualifications and short courses in Hospitality,
these include:

SIT40422 Certificate IV Hospitality (must be over 18)

has access to Skills First Funding — 2025 places have been fully utilised
2026 new intakes for funded students

SIT20322 Certificate Il Hospitality — VET delivered to secondary students
(VDSS)

Full qualification delivered over 2 years

Class currently runs Wednesday afternoons (accepting individual students)
Accepting new schools for full class delivery options (onsite at Serve It Up
West Melbourne or at your school)

Barista Coffee Short course - 1 and 2 day options

Bar Short Courses (must be over 18) - 1 and 2 day options

Responsible Service of Alcohol

Food Handlers level 1
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MELBOURNE
POLYTECHNIC

Prog ram N ame Department of Work Education
Contact PerSOn Kathy Kondekas, Manager Department of Work Education

(03) 9269 8391
Em a|| kathykondekas@melbournepolytechnic.edu.au
We bSite www.melbournepolytechnic.edu.au/work-education

Address Locked Bag 5, 77 Georges Road, Preston 3072, VIC

oY =l rAYA[ed =LY A4 I A" The Department of Work Education provides the following courses to
students with learning disabilities and specialised learning needs.

22302VIC Certificate | in Work Education -- Streams: General, Ignition
Theatre & Hospitality/Food Processing 22301VIC Certificate | in Transition
Education

22294VIC Course in Initial Adult Literacy & Numeracy 22293VIC Certificate |
in Initial Adult Literacy & Numeracy FDF20111 Certificate Il in Food
Processing Certificate | in Work Education enables learners to improve their
employability and work readiness skills in preparation for entry level
employment. Students can elect to specialise in hospitality (Food Process-
ing) or performing arts, or study a more generalised work preparation course.
The course is delivered by using a combination of formal teaching and prac-
tical hands on work experience in industry settings and job search. A strong
component is practical placements in industry to ensure students gain hands
on experience in the workplace that matches their skills, interests and
aspirations.Certificate | in Transition Education is for students who are not
ready for employment but are interested in gaining skills valued by employ-
ers in the workplace such as independence, teamwork, communication and
social skills. Students explore and participate in voluntary work and commu-
nity activities to enhance their full potential.
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MELBOURNE
POLYTECHNIC

Certificate Il in Food Processing is designed for learners wanting/preparing to work in the food production/
hospitality industry. Focus is on undertaking large scale production of a variety of products including cakes,
pastry, bread and biscuits, sausage rolls, vegetables and condiments. Students will learn about food safety,
WH&S, basic machine operation, packaging of products, cleaning and maintaining kitchen premises and
Retail-food presentation and customer service. Students also undertake work experience during the year.
Course in Initial Adult Literacy and Numeracy is for learners who are at the beginning stage of literacy and
numeracy. It is designed to develop and improve learners’ writing, numeracy, reading, speaking and listening
skills based on everyday needs and interests to maximise independence and participation in the community.
Certificate | in Initial Adult Literacy and Numeracy is for learners who are at the early stages of literacy and
numeracy. It is designed to prepare students for employment or further education and training. This course is
intended to develop literacy and numeracy skills necessary to explore work options. Focus is on skills and learn-
ing that is responsive to the needs and opportunities that are personally relevant to the learner.
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Monkami

POWERED BY PEOPLE

Prog ram \\ ame Monkami Day Service

Contact PerSOn Tahlia Stephens / Kristy Browne, Day Services Manager
(03) 9725 8677

ndis@monkami.org OR officecoordinator@monkami.org
www.monkami.org

AddreSS 2-6 Dixon Ave, Croydon, VIC, 3136

SERVICE OVERVIEW We are a not-for-profit support service situated in Croydon. We work in
partnership with local community services and businesses to provide pro-
grams in the areas of pre-vocational, skill enhancement, educational, fine
and performing arts and recreational and leisure programs.

Participants are actively encouraged and supported to be independent
and make choices and decisions about their future. Participants’ abilities
and potential are encouraged and supported.

Participants are part of the community and have equal rights and respon-
sibilities as any other member of the community. Monkami has established
itself as an organisation that is keen to collaborate with other not for profit
businesses, community centres and schools to create exciting opportuni-
ties for our participants in our local area.
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a
Move Together
Create Together

Program Name
Contact Person

Address

SERVICE OVERVIEW

Move Together-Create Together
Jenny Cluning

0404 894 309

educationalmoves@gmail.com (new website coming August, 2025)
www.educationalmoves.com.au

Ashburton Community Centre — 160 High Street, Ashburton

Move Together-Create Together
"Growing capabilities, boosting confidence, expanding horizons"

At Move Together — Create Together, we're passionate about empowering
individuals through movement and the creative arts. Our mission is to
foster inclusive, meaningful experiences that support the growth and
wellbeing of high-functioning individuals with disabilities, including
participants enrolled in Certificate | and Il in Work Education at TAFE.

By helping individuals grow their skills, our programs are designed to build
confidence, develop practical skills, and inspire participants to explore
pathways toward a brighter, more independent future. We have a range of
tailored programs that support both NDIS-funded and non-NDIS partici-
pants. Our group programs are supported at a 1:3 ratio.

Monday’s — 4.00pm to 5.30pm
Creative media / Market ready (choose your own adventure)

Thursday’s — 9.00am to 2.30pm
Physical movement (improved health & wellbeing)
Creative media (filmmaking, graphic design, animations)

Friday’s — 9.00am to 2.30pm
Physical movement (improved health & wellbeing)
Market ready program (hands on arts & crafts through creative enterprise)
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&> MULTICAP’
el

all ways.always

Program Name
Contact Person
Phone

Email

Website
Address

SERVICE OVERVIEW

Community Access Support services

Peta Fensham-Cobb

0481133 737

melbourne.ops@multicap.org.au OR peta.fensham-cobb@multicap.org.au
www.multicap.org.au

Corner Blackburn Road and The Avenue, Blackburn, VIC, 3130

Multicap is a registered NDIS provider with a over 60 years of experience
in the disability sector. From humble beginnings, Multicap was established
from a group of families who wanted to ensure high quality support for
children with complex disability needs. Since that time Multicap has grown
to provide accommodation, day activities, weekend and holiday programs
and respite, employment and pre-employment skill development.

We are committed to be being available for our customers in all ways,
always. We believe in working together with the people we support, their
families, and those who play a significant role in their lives to achieve the
best possible outcomes. With community hubs in Blackburn and Canterbury
in the eastern suburbs, our team provides individual support and a range of
programs and activities to help you achieve your goals. For more informa-
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Connections

Program Name

Contact Person
Phone

Email

Website
Address

SERVICE OVERVIEW

Opportunity & Choice

My Home

Erina Hamilton, Manager - Community Living
03 9569 0603
EHamilton@OCConnections.org
www.OCConnections.org

773 Warrigal Rd, Oakleigh

My Home (Community Living Support)

At OC Connections we understand that ‘home’” means somewhere safe,
a place to truly be yourself and where you can confidently make your
individual lifestyle choices. Community Living uses self-directed support
to ensure that individuals are in control of the support they need to live
the life they choose. We are driven by our commitment to person centred
active support which focuses on the person with a disability engaging in
meaningful activities with the right amount of support.

Flexible options including:

Supported Independent Living

Individual support

In-Home Support

Short Term Accommodation and Assistance
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Connections

Opportunity & Choice

Program Name My Life
Contact Person Maiten Maldonado, Manager — Independence
Phone 03 9569 0603

Email MMaldonado@occonnections.org

Website www.OCConnections.org

Address 773 Warrigal Rd, Oakleigh

SERVICE OVERVIEW My Life (Independence Support Service)

At OC Connections, participants choose their own path in consultation with
families or carers while staff assist people to implement these choices. Al
supports aim to increase participant’s independence, confidence and life
skills. We operate from a central location in Oakleigh as well as a variety of
hub locations.

We offer centre-based or community-based individualised activities; including
travel training, gardening, shopping, cooking, computer skills and indepen-
dence skills. Other programs strengthen health and wellbeing or develop
creativity through art and music.
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Connections

Opportunity & Choice

Prog ram Name Support Coordination
Contact Person Deborah McLachlan,  Support Coordinator
Phone 03 9569 0603

Email DMclachlan@OCConnections.org

Website www.OCconnections.org

Address 773 Warrigal Rd, Oakleigh

SERVICE OVERVIEW

Co-ordination of Support

OC Connections Co-ordination of Support works with you to:

* Learn about the NDIS and how it works

+ Set up the myGov account and navigate the NDIS Participant Portal

* Put your NDIS plan into action and monitor your progress to meet
your goals

* |dentify providers of NDIS funded supports

+ Connect you to the services that you choose

+ Build your confidence and skills to enable you to control and manage

services and budgets

*Work through any problems that may arise with support providers
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Connections

Opportunity & Choice

P rogram Name Towards Employment (a School Leaver Employment Support offering...

Contact Person Fleur Haberfield, Project Manager
Phone 03 9569 0603

Email FHaberfield@occonnections.org

Website www.OCConnections.org

Address 773 Warrigal Rd, Oakleigh

SERVICE OVERVIEW Towards Employment is an NDIS funded School Leavers Employment
Support (SLES) service providing a suite of activities to assist school leav-
ers with disability to gain the skills and confidence to transition to mean-
ingful employment. This new OCC service is flexible and responsive to the
individual training and development needs and goals of each participant
and focuses on employment focussed outcomes. Training opportunities
are offered in both group and individualised sessions.

Participants have the opportunity to undertake activities that will build life
and work skills, including, but not limited to: personal goal setting, literacy
and numeracy, job matching and selection, budgeting and money manage-
ment, travel training, working unsupervised, workplace safety, team work,
social skills, interview training, technology, healthy relationships and public
speaking.

Work placements and job sampling are a major component of the service
and participants will work towards a six month to year-long paid work
placement. Commencement: January and July 2020. There is capacity for
individuals to commence at any time during the year depending on their
individual circumstances. Location Mackie Road Neighbourhood House,
Mulgrave.
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Prog ram N ame Octec Employment Service

Contact Person Kelly Thatcher
(03) 9762 5721 / 0413 481 898

k.thatcher@octec.org.au

Website www.octec.org.au

Shop 1B, 241 Dorset Road, Boronia, VIC, 3155

SERVICE OVERVIEW Specialist Employment Services

Assistance and mentorship for those living with disability, injury or health con-
dition. We work with Participants to help them get job-ready and employment
to suit their needs.

Training Services

OCTEC Training Services offer vocational training for a range of employ-
ment sectors. Complete training to upskill and/or secure work that leads to a
career.

Transition to Work

Assistance to build skills and confidence through career guidance, work
experience and training in this voluntary program. There’s a strong focus on
you, your goals and situation.
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learning & life

Pro gram Name Enriching lives through education, therapy and support

Contact Person Brooke Andrews (Megan / Michelle)

Phone (03) 9842 1955 / 0417 471 252

Emaﬂ onemda@onemda.com.au OR bandrews@onemda.com.au

Website www.onemda.com.au

Address 123 Andersons Creek Road, Doncaster East, VIC, 3109 (Main Campus)

520244 (010X 2124 1 AV At Onemda (O-nem-da) we dedicate every day to enriching the lives of
people with disability and making their world a little brighter. We are

committed to delivering high-quality, reliable services and work closely with
participants and their support networks to help achieve their goals while
building their confidence, independence and control.

We offer a unique integrated learning and therapeutic service model and
work holistically to achieve each participants wellbeing, social and
educational aspirations. Our suite of services are funded through NDIS
Plans and tailored to each unique participant. We employ a range of highly
skilled and dedicated staff and deliver our services from bright, modern and
well-equipped facilities. Our services include the following:

Group Learning and Support Services: We provide adults with intellectual
disability the education, experiences and support required to help meet their
individual goals. We offer a range of programs that cater to our participants
individual needs and capabilities, while providing tailored care and support,
including:

+ Pathways to Independence and Employment: Empowering participants to
pursue their life goals and career options in a vibrant and supportive
environment.

* Living, Learning and Social Skills: Supporting participants to develop their
everyday life skills for greater independence, community connection and
control.



onemda

learning & life

. High Care and Wellbeing: Supporting participants with high care needs to maintain their health and wellbe-
ing through positive interactions and experiences while providing tailored care and support.

Therapy Services: We offer a range of individually tailored one-to-one therapy services aimed at supporting
the unique therapeutic needs of people with disability. Our recently built Therapy Centre at Doncaster East
campus offers a warm water therapy pool, gymnasium and modern treatment spaces.

Our services include Speech Pathology, Occupational Therapy, Exercise Physiology, Physiotherapy and Allied
Health Assistance.

Support Coordination: Our highly skilled Support Coordinators work together with participants and their sup-
port networks to help them exercise choice and control and maximise their NDIS funds.
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Program Name Outlook

Contact Person Jayden Harrison
Phone 1300 137 140 / 0423 022 045 (Jayden)

Email disabilityvic@outlookaust.org.au OR jaydenh@outlookaust.org.au

Website www.outiookaust.org.au
Address Moorabbin / Pakenham

Y 1244 (@ SN OAYA 3244 A\ Outlook provides flexible, person-centred support services that empower
adults with disability—including school leavers and young adults—to achieve
personal and professional goals. Our tailored offerings include a wide range
of supports such as day programs, in-home care including domestic assis-
tance, transport services, respite care, and community engagement activi-
ties. Services are available in any combination or frequency to suit individual
needs and are delivered by highly skilled direct support workers. Outlook is
committed to continually enhancing and expanding its services to ensure
inclusive, responsive support that promotes independence, growth, and
meaningful community participation.
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Program Name Planet Possible
Contact Person Admin Team
Phone (03) 8736 1288

Email admin@planetpossible.com.au
Website www.planetpossible.com.au

Address Hlydale

Empowering neurodiverse youth to live a life of independence, control &
choice!

SERVICE OVERVIEW

Based in Croydon and easily accessible by Public Transport.
As part of this program we can offer pick up and drop offs.
Post School Options Day Program for ages 18+

Our Day Program consists of a range of fun and educational activities and
runs Monday - Friday from 9am-3pm.

Some of our weekly activities include music therapy, swimming, daily living
skills, cooking, boxing class and a supported dance/fitness class, art proj-
ects, travel training, horse riding, volunteering in the community through
Meals on Wheels, Social support to the elderly, assisting in our local com-
munity garden, learning & working on personal boundaries and emotional
regulation.. Just to name a few!

We are able to offer support around completing certificates and vocational
goals.

We are always looking to support our participants to achieve their goals
both big and small and we strive to do this in a fun and engaging manner.
Our team of experienced and passionate mentors love supporting our
participants to be their best selves, ensuring they feel heard and respected
through the challenging times too.
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We offer Short-term accommodation & Respite options which cater to individuals ranging from 6-30 yrs. These are
held in our house in Kilsyth, where great attention has been paid to creating a warm and welcoming 'Home-away-
from-home" environment. Here participants can experience living with house mates and those who are looking to

grow their Independant Living Skills can participate in grocery shopping, cooking, personal care skills, laundry etc.

We run Weekend Getaways monthly for our different age groups starting from 9 years + :

From adventurous outings to tranquil retreats, our "Getaway's" cater to diverse interests & preferences, making
every getaway an unforgettable journey. Our programs are focused on similar interests, in small intimate groups of
like-minded peers.

Our weekend Best Saturday Club and Horror & Gaming nights are fun options to build on friendship groups with
similar interests and occur on a monthly basis. Best Saturday Club runs 10am-4pm one Saturday per month.
Horror & Gaming night runs 2pm-8pm with optional sleepover one Saturday per month.

School Holiday Program 6-17 years

This is a program catered to school goers who are looking to have some fun during school holidays. This pro-
gram runs 9am-3pm (potential for extended hours) with participants being dropped at our Hub in Croydon. During
school holidays we run a 3-4 day Getaway one of the weeks.

Club Rocket for ages 6-12 years

The best first introduction to Planet Possible through a monthly social club. Held on the last Saturday of each
month 10am-2pm, based at our interactive & vibrant hub. With a plethora of activities & opportunities to make new

friends in a supportive & welcoming environment.

If you would like to get in touch, arrange a tour or talk further about our programs, please reach out, we'd love to
hear from you!
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Program Name
Contact Person
Phone

Email

Website
Address

SERVICE OVERVIEW

Prahran Place Neighbourhood Centre
Irene Ly, Program Manager

(03) 9510 7052
hello@prahranplace.org.au
www.prahranplace.org.au

40 Grattan Street, Prahran

Prahran Place is a not-for-profit community hub operating under the
Neighbourhood House framework. We offer inclusive programs and ser-
vices that support local needs, including education, skill-building, social
activities, and essential supports like food relief and job assistance. Our
focus is on fostering personal growth, independence, and community con-
nection, helping individuals move toward further education, employment,
and improved wellbeing.

At Prahran Place, learning is practical, empowering, and extends beyond
the classroom. Our courses combine creativity, language, and digital skills
with real-world application to build confidence and independence. We
focus on core and employability skills—like communication, problem-solv-
ing, and digital literacy—to help participants take steps toward further
study, work, or community involvement. Our programs include studio art

- folio building, office skills, photography, yoga and breathing techniques
and many more.

If you have an idea for an activity or course you'd like to see at Prahran
Place, we’'d love to hear from you! Click on the QR code or follow this link
to share your suggestions.




HEATHERWOOD'S FUTURES EXPO 2025

Paramgunt
CONNECT

Support | Empower | Achieve

Prog ram Name Paramount Connect
Contact Person Peter /Sophia
Phone 1300 128 971

Email info@paramountconnect.com.au
Website www.paramountconnect.com.au

AddreSS 36 New Street, Ringwood, VIC, 3134

Employment Capability Workshops

SERVICE OVERVIEW Gain essential skills and knowledge to thrive in the workplace and reach
your career goals with our proven programs. With our experience and
insights into the local job market, we'll help you get job-ready and confident
in your future.

Gardening & Outdoors Activities @ THE Retreat

Reconnect with nature, and enhance your mental well-being while building
new skills in landscaping and outdoor activities with our trusted partner at
The Retreat.

Online Counselling Services

Get the support you need, right from the comfort of your home, at a time
that works best for you. Our friendly and accredited counselling providers
are here to help, whenever you're ready.

Tailored Approach and Real Life Experience

We offer personalised resume and cover letter support, along with hands-
on work experience and training with local employers, giving you a
well-rounded and practical approach to finding the right job for you.
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Prog ram Name Reach and Belong

Contact Person Fiona / Mened
0490 604 122

info@reachandbelong.com

Website www.reachandbelong.com

Add ress 65 Bogong Avenue, Glen Waverley, VIC, 3150

SERVICE OVERVIEW Group Activity Programs including Group Day Programs and After School
and Holiday Programs Programs operate 49 weeks of the year and are

funded through NDIS plans and private funding. Programs Include:
Art

Cooking

Drama and Theatre

Golf

Lego

Film Making

Music

Sewing

Social

STEAM

Volunteer Training
Independent Living Skills
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satellite
FOUNDATION

Program Name

Contact Person Sarah Smith (School Liaison)
1800 937 444

hello@satellitefoundation.org.au
We bSite www.satelellitefoundation.org.au

Wurundjeri Country, 22Easey St., Collingwood 3066

SERVICE OVERVIEW Satellite Foundation is a not-for-profit that connects and empowers children
and young people aged 8 - 25 who have a family member living with mental
health challenges.

We understand this may also include families experiencing challenges with
alcohol and substance use, family conflict or violence, complex trauma, neu-
rodiversity or other adverse life circumstances. These challenges can impact
all family members, so Satellite takes a whole-of-family approach including
peers and the wider community.

Creativity and connection are the core of all of Satellite Foundation pro-
grams. We offer a range of in-person and online programs, workshops, ac-
tivities, and projects for young people across Victoria to come together, have
fun, connect through shared experiences, and tap into their creative selves.
Our programs are co-created and facilitated by young people and Satellite
staff and they’re FREE for everyone!
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Services
s 1“ .
Rieg Australia
Australian Government
Program Name
Contact Person Kyriaki Menoudea
0436 949 874

Kyriaki.Menoudea@servicesaustralia.gov.au

Website www.servicesaustralia.gov.au

Box Hill, Heidelberg & Camberwell

SERVICE OVERVIEW “Our Multicultural Service Officers work with multicultural community groups,
staff and other government departments.

They do this to:

promote and improve access to our payments and services build relation-
ships in the community and across government improve service delivery to
culturally and linguistically diverse (CALD) people by understanding their
needs provide support and assistance in complex cases help our staff to
communicate with CALD people through language services raise awareness
and competency of our staff in servicing CALD people build and maintain
relationships with internal stakeholders to raise the profile of multicultural
services”
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Prog ram N ame Disability services available through Scope

Contact Person Tania Hildebrandt-Jones
(03) 9902 1032 / 0427 339 951

THildebrandt-Jones@scopeaust.org.au

We bsite www.scopeaust.org.au

SERVICE OVERVIEW Scope’s Social Connections (Day Programs) can help you learn new skills,
enjoy recreational activities, and even find work and volunteering experi-

ence.

We run versatile group programs that operate in the community and from
our centres.

How Scope helps

Our specially developed timetables will have an option to suit everyone’s
interests and aspirations, as well as the potential to explore more individu-
alised offerings. You tell us what you want to do, and we will support you to
make it happen. Our team will listen to you and your family to understand
your interests, needs and what you hope to achieve. We will put together a
program that is just right for you and we will work to explore your possibili-
ties and meet your goals. We have teams of experts with specialist know!-
edge, and our staff are trained and experienced in supporting people with a
wide range of disabilities, including people with complex needs.

The East offers 5 Social Connections Sites, and we welcome you to visit.
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5 sda

VICTORIA

Prog ram N ame SDA (Shop, Distributive & Allied Employees’ Association)

Contact Person Emily Sagolj, Industrial Officer
Phone 0410 524 287 / (03) 9698 1400

Ema” esagolj@sdavic.org

Website www.sdavic.org
Address Level 3, 65 Southbank Boulevard, Southbank, VIC, 3006

SERVICE OVERVIEW The SDA is an independent and not-for-profit union that represents workers
employed in retail, warehousing, fast food, pharmacy, hair and beauty, and
modelling industries.

We act on behalf of our diverse members to protect workers rights, improv-
ing pay and conditions.
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Accord

Pro gram Name Disability Employment Service & School Leaver Employment Supports
(SLES)

Contact Person Courtney Walsh

0447 815 385 (Courtney) / (03) 8468 1134 / 1300 002 226

Email courtney.walsh@sjog.org.au

Web site www.accorddisability.sjog.org.au

Address 108-130 Diamond Creek Road, Greensborough, VIC, 3088

3 21244 (@) 2074 21 4% 1 A"\ A St John of God Accord are a not-for-profit organisation. Assisting people
with a disability meet their goals. We offer a range of services:

Including Individual Support, Support Coordination, Therapy Services,
Supported Individual Living, Short Term Accommodation (located in
Frankston) & Group Programs (Greensborough & Sydenham).

Our Disability Employment Service (DES) and our School Leaver
Employment Supports (SLES) have offices in Frankston, Hastings,
Rosebud, Greensborough, Doncaster, Epping, Lilydale, Croydon, Ferntree
Gully, Wantirna, Yarra Glen, Berwick, Cranbourne, Hallam & Pakenham.
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STELLAR-ROSE

SERVICES

Pro gram Name Psychosocial Recovery Coaching
Contact Person Lenka Lucchina

Phone 0480697108

Emaﬂ lenka@stellar-rose.com

Website www.stellar-rose.com

Address

SERVICE OVERVIEW o o e e e te

Support Coordination (Levels 2 and 3), Psychosocial Recovery Coaching,
and Employment Assistance for students finishing school, these NDIS ser-
vices focus on transition planning, skill-building, and personalised support.
Support Coordination can facilitate post-school transitions by connecting
students to vocational training or employment programs such as School
Leaver Employment Supports (SLES), while addressing complex needs
(Level 3) through system navigation. Psychosocial Recovery Coaching
helps students with mental health challenges manage stress, build coping
strategies (aligned with their clinical services) to ease their transition to
adulthood and work. A Recovery Coach supports them during this shift by
preparing them for employment, helping them start new jobs, and ensuring
they thrive by guiding employers and other services to meet their needs

Employment Assistance can support job readiness through career counsel-
ing, workplace training, and employer engagement, ensuring students with
disabilities achieve their employment goals.
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Sunlight Health Co.

Prog ram Name Sunlight Health Co.
Contact Person Janelle Tan-Casey

Phone 0466 603 252/ 0435 127 887
Em a|| marketingteam@sunlighthealthco.com.au admin@sunlighthealthco.com.au

Website www.sunlighthealthco.com.au
Address 5 Walker Rd Nunawading 3131

SERVICE OVERVIEW Sunlight Health is a dynamic multidisciplinary team of physiotherapists,
occupational therapists (OT), dietitians, podiatrists, and personal trainers

who are dedicated to serving individuals, families, and communities across
the Eastern suburbs and South East suburbs of Melbourne, including Nun-
awading, Doncaster, Bulleen, Box Hill, and Ringwood. We also work pro-
vide mobile services to Melbourne’s western suburbs including footscray,
sunshine and surrounding areas.

Our team focuses on providing person-centered care to help you restore
body function and mobility, regardless of your age or health condition. We
are committed to working together as a closely-knit allied health team to
provide holistic assessments and evidence-based treatment plans to help
you achieve your health goals.

At Sunlight Health, we have extensive experience working with NDIS

and Home Care Package (HCP) clients, and we offer a range of services

including physiotherapy, occupational therapy, dietitian, podiatry, and per-
sonal training services. Our team members are fluent in both English and

Mandarin, and we strive to provide the warmest care and the most trusted
service to our clients.

Whether you choose to visit our clinic or take advantage of our home visit
and school visit services, we are dedicated to achieving the best possible
results for our clients. Contact us today to schedule an appointment and
learn how Sunlight Health can help you improve your quality of life.
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Sunny Disability Care

Program Name Sunny Disability Service
Contact Person Paul Robinson
Phone 0419 460 062
Ema” info@sunnydc.net

Website www.sunnydisabilitycare.com.au
Address 499 St Kilda Melbourne 3004

SERVICE OVERVIEW We know your family is what’s most important to you. That's why we want
to give you personalised care and disability support. With our compassion-
ate and individually tailored approach, Sunny Disability Care go far beyond
being just a service provider.

Let's grow together.
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Prog ram Name Support 4 Employment

Contact Person Lou licastra
1300 033 876

info@s4e.org.au

Website www.s4e.org.au
Address 143 Westall Road, Clayton South, VIC, 3169

Support 4 Employment offers an exciting new SLES program that provides
SERVICE OVERVIEW a range of offerings to enhance the employment prospects of school leavers
living with a disability. Support 2 Employment have a range of opportunities
including work experience, work placement, training utilising VR head- sets,
traditional training (ie-certificates).

Support 4 Employment is a not for profit with a social enterprise providing a
range of onsite activity including but not limited to the list below.

. Woodwork workshop and furniture restoration
. Retail

. Warehousing

. Gift Box Hampers

. Food Production

. Café and Hospitality

. IT, including media development
. Age Care

. Child Care

. Business Administration

. Building and Construction

Our unique programs are aligned to meet individual career/employment
goals with a strong focus to achieving open employment. We offer a range

of opportunities for employment placement through our relationships across
local community and industry where capacity building continues, and the
confidence and skills needed to succeed are built. We have an exciting vision
for a Micro Business Academy to foster self employment for those young
people with an interest in owning their own business. We truly believe that we
can provide a suitable and individualised program to cater for the needs of a
young person living with a disability. Don't let our location deter your interest,
we will work with our partners and find the work placement in areas aligned
to your residential location where possible otherwise we will travel train to
assist with accessing our service.
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SWINBURNE

B U R UNIVERSITY OF
TECHNOLOGY

Prog ram Name Certificate in General Education

Contact Person
Phone (03) 9214 8000

Email ahlloyd@swin.edu.au

Website www.swinburne.edu.au
Address 369 Stud Road, Wantirna, VIC, 3152

Swinburne currently offers:

SERVICE OVERVIEW * Certificates I, Il and lll in General Education

+ Certificate Il in Horticulture

* Certificate Ill in Parks and Gardens

* Certificate IV in Design

* Certificate Il in Carpentry, Bricklaying, Electrotechnology
We will also prepare and support you to study at the institute and course of
your preference. You may also be interested in:

« traineeships

* open or supported employment

+ voluntary work/community activities

The Certificates in General Education while not directly designed for young
people with a mild intellectual disability, have a focus on literacy, numeracy,
computer skills, job and future study readiness for a broad spectrum of stu-
dents

Why study at Swinburne?

+ Experienced teachers provide a supportive and positive learning
environment

+ Well equipped, modern classrooms

+ Dedicated computer labs offering the latest in technology

+ Both campuses are well served by public transport

+ Pathways for further study, with many opportunities from our numerous fac-
ulties including sport and recreation, media, animation, trades and information
technology

* An initial interview will determine if a course is suitable and appropriate for
the individual’s needs and includes a literacy and numeracy assessment.
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Program Name

Contact Person Nicole Seamons / Melissa Cimino
Phone (03) 8710 8555 / 0408 955 074 (Melissa)

Email mcimino@thebridgeinc.org.au OR enquiries@thebridgeinc.org.au

Website www_thebridgeinc.org.au
Address Level 1, 33 Princes Highway, Dandenong, VIC, 3175 (Head Office)

SERVICE OVERVIEW The Bridge Inc. is a not-for-profit organisation dedicated to supporting
people with disability to live meaningful, connected and empowered lives.

Through a wide range of personalised community and employment
services, we walk alongside each person on their unique journey - whether
that means building skills, finding work, making friends or simply enjoying
everyday moments. With welcoming locations across Melbourne’s
Southeast and Northern suburbs, we're here to support you, every step of
the way.
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THE SIDE BY SIDE COLLECTIVE

Prog ram N ame The Local Umbrella Cafe

Contact Person Robyn Killey
(03) 8736 1706

robyn@sidebysidecollective.com.au
We bSite www.sidebysidecollective.com.au

Ad d ress 68-70 Main Street, Croydon, VIC

SERVICE OVERVIEW Are you or someone you know looking to develop skills in hospitality, social
media management or customer service? Do you have SLES or Supports in

Employment funding and looking to step into a new opportunity?

At The Local Umbrella, we offer supported volunteering opportunies for people
with disabilities to develop and practice skills, experience the workplace envi-
ronment, connect with staff and customers and make a meaningful contribu-
tion to our beautiful community.

Our lived-experience support work staff are trained in all areas of operation at
The Local Umbrella, ready to support you in

kitchen preparation, serving customers, operating the register, cleaning and
restocking, managing our online presence, developing social media content,
shopping, sorting and displaying our product range, setting up play spaces
and more.

As an NDIS provider, we work closely with our volunteers and their care team
to ensure we are providing tasks which align with current goals

and competency levels, while providing continued development opportunities
and detailed feedback on progress and accomplishments.
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Program Name The Purple Collective
Contact Person Kate Smith

Phone

Email enquiries@thepurplecollective.com.au

We bSite www.thepurplecollective.com.au

Address 15 Hyperno Way Sandhurst 3977

SERVICE OVERVIEW With nearly 20 years in the disability support sector, our creators have ob-
served many aspects and diversity of people living with disability.

In our care work, we have recognised that organisation, communication,
prioritising, encouragement and goal setting is important for our clients
personal growth, trust and empowerment.

And then we searched for the ideal journal, diary or communication booklet
to assist in management of tasks and inner growth, but nothing quite met
the needs we envisioned

So we noticed a gap in the market. This is how The Purple Collective began,
and we created My Purple Journal, the journal that evolves with you. We
aim to continue creating innovative and assistive products to help support
individuals with disability to achieve their goals
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SUPPORIT

Prog ram Name Umbrella Support
Contact Person Cindy
Phone 0408 580 836

Email cindy@umbrellasupport.com.au
Website www.umbrellasupport.com.au

Address Berwick / Clyde North

SERVICE OVERVIEW Our philosophy at Umbrella is that everyone climbs the mountain at different
paces and learns the technique in their own way. We're here to be your safety
net! That's why we focus on a tailored approach with importance around
encouragement and celebrating the small wins! Every step forward deserves a
high five and we're experts in the high five department!

Understanding a vast range of disabilities and having experience and qualifica-
tions are critical in our industry. We only employ people who fit this criteria. In
addition | personally conducted a study over two years on parent perceptions
on post school employment opportunities and why employment for people
living with a disability is so important. This study changed the way | personally
work with our clients,

As well as accessing the community and assistance with daily and indepen-
dent living skills, we also specialise in media and in particular radio TV and
broadcasting!

Communication, confidence building and stepping out of your comfort zone can
open up the entire world, and what an exciting world we have to explore!

Welcome to Umbrella! We're glad you're here.
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VICTORIAN ABORIGINAL CHILD
AND COMMUNITY AGENCY

P r-og ram N ame Victorian Aboriginal Child and Community Agency

Contact Person
92878800

vacca@vacca.org

Website Www.vacca.org
Address 340 Bell Street, Preston, VIC, 3072

SERVICE OVERVIEW VACCA's purpose is supporting culturally strong, safe and thriving Aborig-
inal communities.

We deliver 60 programs across Victoria aligned to our Vision, Purpose
and Principles. Together with the Aboriginal community, we design, devel-
op and deliver programs that build on peoples’ strengths. We understand
intergenerational trauma, and that healing occurs in the context of devel-
oping relationships, connection to culture, community, and Country.

Our services can also be accessed by non-Aboriginal people who have an
Aboriginal family member, such as children or a partner.

If you have any questions about our programs, please contact us and we
will be happy to assist
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Electoral
Commission

Prog ram Name VEC, Community Education and Engagement
Contact PerSOH LLisa Frost /Loretta O’ Sullivan
(03) 8620 1195 / 0468 474 694

lisa.frost@vec.vic.gov.au or loretta.osullivan@vec.vic.gov.au

Website WWW.VeC.vic.gov.au
Add ress Level 11, 530 Collins Street, Melbourne, VIC, 3000

SERVICE OVERVIEW The Electoral Commission will be able to assist schools in educating their
students in election rules, their rights and responsibilities. Contact the VEC
for more infromatiom.
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Program Name Gateway / Allied Health

Contact Person Sarah Mueller , Disability Services Advisor
Phone 1800 798 921

Ema” hello@vmch.com.au

Website www.vmch.com.au

Ad d ress Mount Waverley, Wantirna and Kew

SERVICE OVERVIEW VMCH provides vocational, social and community activities at our commu-
nity hubs across eastern Melbourne at Kew, Mount Waverley and Wantirna
that are called ‘Gateway’. The Gateway community hubs are meeting
places for people to come together to develop and gain skills, to build
friendships and connections. We offer a range of activities, workshops and
experiences which aim to increase your independence, confidence and life
skills. You can receive these supports as part of a group with people who
share similar likes, interests and goals, or you can tailor these supports to
suit your individual needs. We have a comprehensive activity guide for you
to choose from or alternatively, you can discuss your individual preferenc-
es with us. Social participation activities at our hubs or in the community
may include sports, arts and crafts, music, discos, excursions and drama
just to name a few. We also have vocational support training and transi-
tion from school. We'll help you gain confidence and make friends along
the way by providing opportunities for volunteering, work experience and
developing life skills. Our range of therapeutic activities such as relaxation,
sensory music and art therapy will improve your health and wellbeing.

We have a team of health professionals and Allied Health assistants that can
work together to offer you the supports you need to reach your independence
goals, promote general health and well being and access any equipment you
may need to connect to your family and your community. Our therapeutic
supports include Psychology (including positive behaviour supports), Occu-
pational therapy and Physiotherapy.
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Prog ram Name Lifestyle and Respite

Contact Person Sarah Mueller , Disability Services Advisor

Phone 1800 798 921

Email hello@vmch.com.au
Website www.vmch.com.au

Wantirna and Kew

SERVICE OVERVIEW Our holiday and weekend programs are age appropriate and designed
to be fun and educational for children, teenagers and adults. Holiday
programs are run over the school holidays on weekdays. Our weekend
programs happen throughout the year on Saturdays and Sundays. We
organise a huge range of terrific experiences around Melbourne, at our
community hubs and in country Victoria. Activities include bush walks,
beach rambles, movies, cooking, bowling, laser tag, just to name a few.
Our short breaks are small group overnight experiences which we run
throughout the year. We visit fantastic places across Victoria which are
accessible and give you the opportunity to explore new experiences and
make new friends. Accommodation is usually in cabins or houses at popu-
lar tourist destinations, with supports provided by professional and caring
VMCH staff.

Program Nmae Athelstan Cafe

Contact Person Victoria Politis
Phone (03) 9803 0999 / 0419 489 517

‘ Email Victoria.politis@vmch.com.au

Website www.vmch.com.au
Address 535-537 High Street Road, Mount Waverley, VIC, 3149 (VMCH)
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Program Name

Contact Person Steve Keys / Daisy
(03) 9792 2985 / 0437 958 873

skeys@wallara.com.au
www.wallara.com.au

Address 160 Bridge Road, Keysborough, VIC, 3173

SERVICE OVERVIEW Wallara Logistics are a Social Enterprise based in Keysborough and
Reservoir who provide employment opportunities for adults with disabilities
who have a NDIS plan. Wallara Logistics is a part of Wallara Australia, a
disability support organisation based in the outer South East and North

of Melbourne. Wallara also provides accommodation and learning and
lifestyle services to over 500 people with disabilities.

Wallara Logistics gives people the opportunity to participate in meaningful
paid employment and access to regular training and skills development via
an Independent Employment Plan and further education to advance their
career and increase their community participation. People are supported to
work in a safe and friendly environment from a clean and modern 9000sqm
warehouse as well as from other sites including at our inclusive 30-acre
farm, Sages Cottage in Baxter.

At Wallara Logistics, we provide supported employment through our pack-
aging and production facility, third party logistics, warehouse, onsite cafe
and Land Management Services. Supported employment gives people
with disability the opportunity to participate in the workforce, build their
skills in a supported environment and get paid for what they do. We also
have an onsite open employment advisor who works with our employees
to find open employment work with suitable employers should they desire.
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In our experience talking to families, there are many students that may have access to the NDIS but do not attend
specialist schools. We are finding that these students are generally not aware of supports that are available to them
once they finish school and can get easily lost as well as their supports not really knowing what they can do or have
available to them post school.

We would love for anyone who may be interested to come and see what we have on offer with a tour of our Lo-
gistics site and if interested our other sites and programs that we have. Further information can be found at our
website www.wallara.com.au or by searching for WallaraTV on YouTube.

Please feel free to contact our intake team on 9792 2985 or at intake@wallara.com.au for more information or to
arrange a site tour.

Yours sincerely,

Steve Keys - Support Manager - Wallara Logistics

0437 958 873 skeys@wallara.com.au
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WATCH Disability
Services

Prog ram Name Watch Disability Services

Contact Person Narelle Vukic
(03) 9562 3796 / 0422 307 333

narelle@watchinc.com.au OR info@watchinc.com.au
We bsite www.watchdisabilityservices.com.au

Address 13 Mountain Crescent, Mulgrave, VIC, 3170

oY =l nAVA[ed e )i 2AVAI A", WATCH Disability Services Inc. is a community service dedicated to
providing training and support to individuals with disabilities. We focus on

enhancing independent living, vocational, and social skills through our
core values of Community, Connection, Choice, and Control. By nurturing
a sense of Belonging, fostering Friendships, and respecting individual
Preferences, we aim to unlock a world of opportunities, enabling people to
lead fulfilling and meaningful lives.




Water 2 All

A Not for Profit Organisation

Program Name
Contact Person Keith Kasimiotis
Phone 0450 255 723

Email keith@water2all.org.au

Website www.water2all.org.au
Address 62 Abbotts Road, Dandenong South, VIC, 3175

We offer Employment Supports (SLES) programs which concentrate on
SERVICE OVERVIEW practicing and learning basic cooking and food handling skills along with

administration work and also warehousing through our sites. We also

offer group activities which we run in the community and also at our sites
which includes activities like Bowling, Gym, Cake Decorating, Arts, Walking
groups, Shopping Centre Visits and we have an exclusive Saturday program
starting for females which is a Make Up Workshop. We can also provide and
additional pick up and drop off service for our participants. Contact Keith on
0450 255 723 for more information.

Employment
Pathways
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Program Name
Contact Person
Phone

Email

Website
Address

SERVICE OVERVIEW

(1, WAVERLEY
HELPMATES

Waverley Helpmates Inc

Prav Geega, Manager

(03) 9807 1155 / 0409 147 367

prav@waverleyhelpmates.org.au

www.waverleyhelpmates.org.au

12-16 Mavron Street, Ashwood, VIC, 3147

Waverley Helpmates, a supported employment and training program,
enables participants to realise their vocational potential and develop
their independence through meaningful work. The program provides a

quality lawn mowing, ironing and cleaning service to the local commu-
nity whilst developing participants’ work ethic.
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Waverley

Social Enterprises

P rog ram N ame Waverley Social Enterprises

Contact Person Natalie Cappadona
(03) 8542 9852

natalie.cappadona@wavind.org

We bSite www.wavind.org

Address 372 Ferntree Gully Road, Notting Hill /3168 63 Star Crescent, Hallam,
3803

SERVICE OVERVIEW Waverley Industries is a NDIS registered provider. We provide job oppor-
tunities to adults with disabilities across our Notting Hill and Hallam sites.
Our employees work in various departments, which includes packaging,
gardening, catering, woodwork, warehouse and assembly. We offer support
by creating Individual Employment Plans for all our employees and regularly
review these goals to ensure our employees continue to develop their skills.

Our support staff hold regular monthly meetings where employees receive
group based training and get the opportunity to give feedback to improve
our company policies and procedures. Waverley Industries has a number of
passionate and experienced support staff that provide supported
employment and furthermore can refer employees to our free and
confidential counselling service if required.
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Prog ram Name Moving Out - Independent Living Skills
Contact Person Amber Fleming, Manager
Phone (03) 9561 7104

Ema” info@wavlink.org.au

Website www.wavlink.com.au
Add ress 36 Myrtle Street, Glen Waverley, VIC, 3150

SERVICE OVERVIEW Wavlink is an NDIS registered Community Learning Centre in Glen
Waverley that offers social, recreational and skill building programs
designed for individuals over the age of 18, with a mild to moderate dis-
ability. Our courses are delivered in small centre and community based
groups and vary throughout the year. Activities are based on our par-
ticipants interests and include, Art, Ceramics, Mosaic, Cooking, Digital
Literacy, Horticulture, Sewing, Exercise, Literacy and Numeracy, Social
Groups, Independent Living Skills and more.

Contact us on 9561 7104 or info@wavlink.org.au for further information.
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WHITEHORSE
CITY COUNCIL

Prog ram N ame Whitehorse Youth ConneXions Supports Young People

Contact Person Jules Piccinin
Phone 0388739140 Mobile: 0417 036 365

Email youth.worker@whitehorse.vic.gov.au
Website www.whitehorse.vic.gov.au, https://app.betterimpact.com/Application

Address Whitehorse Civic Centre 379-399 Whitehorse Rd.Nunawading 3131

SERVICE OVERVIEW We have information and resources on issues faced by young people. Our
qualified youth workers are also here to help either online, in person or over
the phone.

Reach out to organise a chat via your preferred method.

Whitehorse Youth Voice

Whitehorse Youth ConneXions values the voice of young people. We are
currently undertaking work to develop ways young people can be involved
on matters that impact them.

If you are a young person aged 10-25 years and wish to participate in this

exciting opportunity, register your interest here and a team member from
Whitehorse Youth ConneXions will be in touch.
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Prog ram Name Food, Tourism, Hospitality and Events programs

Contact Person Islay Gould
03 9606 2232 / 03 9606 2501

disability@angliss.edu.au, futurestudents@angliss.edu.au
www.angliss.edu.au

Add ress 555 La Trobe Street, Melbourne, VIC, 3000

SERVICE OVERVIEW William Angliss Institute is Australia’s largest specialist centre for education
and training in foods, tourism, hospitality, and events. Established in 1940, we
are proud to deliver expert- led programs ranging from short courses to certifi-
cates, diplomas, degrees and master’s qualifications.

Our Melbourne campus is conveniently located near public transport and with-
in walking distance of iconic landmarks, eateries, and major events. Students

learn in industry- standard facilities and enjoy access to welcoming social and
support spaces designed to enhance their overall experience.

We offer a wide range of student support services to ensure all learners thrive,
including:

* Transition Support for Students with Disability — Helping students with dis-
ability, medical or mental health conditions transition from school to vocational
education.

+ Koorie Education Support — Supporting educational and employment
outcomes for Aboriginal and Torres Strait Islander peoples.

* Study and Learning Advice

« Careers and Employment Services

* Wellbeing and Counselling

* Apprenticeship Support



WISE Employment

Program Name Disability Employment Services
Contact Person Anita Wood / Christine Feghali, Business Manager

Phone (03) 9767 8350 (Ringwood) / (03) 8843 5000 (Box Hill

anita.wood@wiseemployment.com.au OR
Christine.feghali@wiseemployment.com.au

Website www.wiseemployment.com.au

Level 2, 159 High Street, Prahran, VIC, 3181

SERVICE OVERVIEW Since 1992 we have been connecting and empowering job seekers and
employers because we believe our community benefits when everyone is
supported to achieve their potential.
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Prog ram Name Yarra Valley Nocturnal Zoo

Contact Person Steven Handy
(03) 9736 4338 / 0437 030 294

Ema” yvnzookeepers@gmail.com

We bsite www.yarravalleynocturnalzoo.com.au

Address 125 Clegg Road, Mt Evelyn, VIC, 3796

SERVICE OVERVIEW Aftgr wor'kanI in the d|sabl|I|ty field for 25 years gach we wanted .to crgate a
unique disability day service where NDIS participants worked with animals
and were able to learn all aspects of zoo keeping and animal husbandy
while enhancing their job skills.

We always said to everyone that we are in for a cool ride and where we
get off is anyones guess.

Our NDIS Zoo Keeper Program gives participants from the age of 16 the
chance to be part of an Australian First Zoo Keeper Program. You will
learn all aspects of animal husbandry in a fun, hands on, educational
environment.
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Nursery

Prog ram N ame Yarra View Nursery (Knoxbrooke)

Contact Person Marie White /Fleur
(03) 9737 0400

marie.white@knoxbrooke.com.au
We bsite www.yvbn.com.au / www.yarraviewgardencentre.com.au

Add ress 1136 York Road, Mt Evelyn, VIC, 3796

SERVICE OVERVIEW Yarra View & bushland flora nursery stands apart as the largest and most
successful social enterprise nursery in Australia. We employ 85 adults
with a disability across 3 sites and produce over 3 million plants per
year for the retail sector, commercial landscape and large infrastructure
projects. These projects have allowed us to employ more people with a
disability and have created approximately 120,000 hours of paid employ-
ment per year.

We have successfully supplied plants to beautify Victorian state govern-
ment level crossings removals in Bayswater, Seaford and Kororoit creek
road, the Mernda rail and Mordialloc freeway.

But our proudest successes come from our highly valued employees.
their skill, team spirit and strong work ethic have made us what we are
today.
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Prog ram Name Multiple Programs

Contact Person Emma Quilkey
Phone (03) 9666 4500 / (03) 8627 1132 / 0436 682 480

E ma || emma.quilkey@yooralla.com.au OR yooralla@yooralla.com.au

Website www.yooralla.com.au

Address 511 Whitehorse Road, Mitcham, VIC, 3132 OR Suite 5/796 High Street,
Kew, VIC, 3102

SERVICE OVERVIEW Yooralla supports people with disability to achieve their National Disability
Insurance Scheme (NDIS) goals with tailored, flexible and quality services.

We are one of Victoria’s largest not-for-profit disability service providers, with
over 100 years’ experience in supporting people with disability of all ages
and needs.

In the Inner and Outer East region, Yooralla offers:

Community Hubs and Supports

Specialist Children’s Supports Life Skills

Recreation

Assistance with daily living

Job Skills and Employment Pathways

Respite

Communication and Assistive Technology

Accommaodation Therapy

Positive Behaviour Support

For more information about the NDIS or Yooralla's services, you can contact
the

Community Engagement team on 03 9666 4500, or alternatively on ndis.
infohub@yooralla.com.au



Your DNA

CREATIVE ARTS

Program Name Multiple Programs

Contact Person Narelle Oberin, Client Intake and Administrative Coordinator
Phone 0428 231 366 / (03) 9725 2432

Email info@yourdna.com.au

Website www.yourdna.com.au
Address Unit 1, 37-51 Lusher Road, Croydon, VIC, 3136

SERVICE OVERVIEW Established in 2013, YourDNA Creative Arts is a community based arts or-
ganisation committed to developing the lives of people of all abilities through
arts based programs including drama, TV, film, animation, song & dance, cre-
ative writing (literacy), instrumental music, photography, visual arts and even
health. Your DNA Creative Arts specializes in making these programs acces-
sible to people of all ages who have physical and intellectual disabilities.
YourDNA Creative Arts focuses on the development of daily living and life
skills to increase the participants’ ability to live as autonomously as possible.
Training is provided through group activities and includes skills in daily life
activities, communication and social skills, problem solving and much more
all wrapped up under a fun and creative guise. Furthermore, it is a goal of
YourDNA Creative Arts to not only provide accessibility to the arts but to
provide its students with the skills to go on and find meaningful employment
within the arts industry within the students chosen specialisations.

YourDNA Creative Arts understands that each person’s support needs vary
depending on the nature of the program, task, the person’s disability and their
environment. At YourDNA Creative Arts we find that young adults who have
not previously learnt daily living skills can, with appropriate supports, make
significant steps towards independence.

YourDNA is recommencing their After School Courses for 14-17 year olds in
2023. Courses in Drama, Song and Dance and Digital Productions are held
on Tuesday afternoons from 4:30pm till 6:00pm.

Courses run over 13 weeks in Terms 2 and 3 with a performance at the com-
pletion of each course in our purpose- built in-house Theatre.

NDIS funding is required to attend these programs




P (03) 3842 8313

E: heatherwood.scheducation.vic.gov.au
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